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' Democratic Primary —

State’s Leaders Have Been Chosen

By Watt Huntiey

Barring the unlikely possibility of

| Republican success in November,
:North Carolinians have chosen Dan

K. Moore as their next governor and
Robert V. Scott as their next licuten-
ant-governor. - Both ‘candidates re-

R ceived the Democratic nomination on
| June 27 after long and costlv cam-

l paigning.
During the next four Vears, th(._

new governor will set the pace for
the attitude of state government to-
ward business, industry, agriculture,
and the institutions and activities in
which citizens are interested. Presum-
ably, the new leader will fill appoin-
tive positions  with men and ‘women
who share his feelings. -

Helping in the lawmaking process

} during the next four years will be the

lieutenant-governor, who-as president

 of the Senate will make Senate com-
} mittee appointments, name committee
| chairmen, and preside over the Sen-
ate. A strong lieutenant-governor can.
exert his leadership, and the actions
of the Senate, for the most part, could
reflect his thinking. o
- Of the two second primary candi-
dates for the Democratic nomination

for governor, Mr. Moore expressed a

more conservative philosophy to. .

which most CP&L employees sub-

- scribe. His announced stand on sev-

eral questions with which his office

must deal is considered moderate in - -
comparlson with the strong posntmn'

taken bv his opponent.
His moderation was reflected in an

advertisement about a week before

the second prlmary when Mr. Moore
was quoted as saying: “Under my ad-
ministration, I would protect the elec-
tric co-ops and insist that they be
allowed to continue their g bond work
in North Carolina.”

The ad stated that he would ﬁght
any attempt to place the REA under
the jurisdiction of the State Utilities
Commission. He was further quoted:
“They should be permitted to regulate
their own rates. They have done a
wonderful job in the past and they are

doing a wonderful job today in this

state. They have earned a place in
North Carolina and they should cer-

tainly he protected. 17 think every

North. Carolinian can take- ‘pride in

both our rural couperatwes and our -

private power companies. ]
As Superior Court judge, Mr.

" Moore was aceustomed to re ereeing

fairly on: the basis of fact and law. As
general counsel for Champion Papers,

- Inc., he understands such matters as:

taxes, interest, and government com-
petition. We believe that his basic
philosophy and his background bode

well for an understandmg of the tax-

paying power companies’ pomt of
view.

(Conhnued on Page 2)

APOLOGY

We apologlze for the omission last
“month of the information about the

cover photo (above). This is the in-

formation that should have accompan-

ied the photo:
Miss Betty \Iarshbuume

service representative, and Ronald

Baker, sales representative, are putting

up promotional material in Dobbins’

Appliance Center in Wilmington for
the current CP&L residential sales
campaign—° Buy a Food Freezer, the .

Family Pleaser.” During the May 15-

July 15 campaign period, dealers in

our area are predicted to sell 4,443

ers.

COVER PHOTO

Principals in the June 10 dedication of
the Asheville Steam Plant were (1. tor.)

- CP&L Board Chairman Louis V. Sut-

ton, Congressman Roy A. Taylor, and

CP&L Asheville District Manager -

Julian B. Stepp. Story and more pic-
tares are in this issue. (Photu by Russ
Mellette)
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NEWS

'BRIEFS

Hobbies

The populuntv, as well as the effectiveness, of “open

house” at Medallion Home has long been appreciated -~
by the members of the Sales Department who staff
“these homes to which the public is invited. They can

~ also appreciate the feelings of the real estate salesman

. who had spent all day Sunday showmg a couple through

model homes.
“And hcre,: he wearily sdld at the tenth home he

had shown, “is the hobby room. Do vou folks have any -

hobbies?”

“Yes,” replled the woman "__Lookihg through :ﬁodel

Identified

Ilw stor\ in last munths Spotllght about the at(x,khﬂld- 7

ers mwtmg was illustrated “with a pl(.ture of Board

Chairman L. V", Sutton etmg a ]ad\* stockholder. We

have-since learned that she is Mrs. Martha Tillery Thom-

as of Raleigh, daughter of the late Paul Tillery, for -
. whom our Tillery Hydro Plant was named. Mr. Tlllu‘v .
,preceded Mr. Sutton as presldent of (..P&l.

| smck' Seld
CP&L Treamrer R. B. Carpenter was handed a che(.L

- for- $9,056,250 on Tuesday, Jume 30, in exchange for
250,000 shares of common stock. The issue had been

authorized at the stockholders’ meeting on May 21.-

. Board Chairman L. V. Sutton said that reports in-
dicate apprumnately half of the aharee were purchased'

by residents of the Carolinas.
The new capltal will be used in our (.on.structlon'

N ew Year

" With this July issue, the Spotllght beglm its 28th year
_of publu.atmn The first issue came out in July, 1937

- Future Reference

If you . mlssed A. J. Wooddy's “As I See It” in the ]une

light, we recommend that you go back and read it.

- J. P. Ruddell of General Electric Company, Char-
lotte, wou]d recommend the same thing, He wrote Mr.
Wooddy: “I certainly enjoyed your article entitled ‘A
Swinging Cork Can Move a Steel Bar. It was cert.unly
a very pointed article and well worth every one’s time to
read it. If you do not have it copyrighted, I plan to put
it with certain other documents for future talk re}er—

ences.’

SPOTLIGHT

Gives Up Driver’s License
Hugh L. Allen, retired e’iiiplovee decided on his 85th
birthday to give up his driver's license. “He told his
insurance company he felt it was neither wise nor
proper for him to try to kcep up wlth tllt. rising tempo

of modern traffic. .
This decision prompted his insurance companv to

| gréaent hit a citation and a letter praising him for his

isplay of good citizenship in a period when “people -
seem to be rushing without knowing where they want
to go.”
Mr. Allen, who retired in March, 1946 tronl hu.
job- as superintendent of substations at Rocky Mount,

was pictured with his insurance agent in the June 24

l)aily ‘Banner of Cambridge, Md. My, Allen’s .\ddre%
is 118 ngh Street, C .unhnd[,e \Id :

Extra Earmngs

Since 1960, when the bl‘nplovet, Sales ALlucvmnent
Awards Prograul was introduced, emplovws have earned
$93,000 worth of prizes and Green Stamps, relmrts H.

_ 'B Hicks, resldentml aales manager.

- Gain in Usage’

" The annual average KWH per residential customer for

the 12 months ending in May was 6154.9, says Vice-

President H. G. Isley. The g'lm in KWH per customer

during May was 29. :
. The average gain per commercml customer durmg

“May was 174 KWH.

Trlbute to Tellers

“T he manner in whu,h Mrs. Grace Smith of. Goldsboro
and our. other tellers increase sales of electric service,
promote - good will for our Company and handle bill
complamts while at the same time accepting Pavments,-
is a great tribute to the ability of these girls. -

That is the observation of William S. Marley, district
accountant in Goldsboro. What prompted the statement
was a letter received by the Goldshoro Office which
points up the pleasant relatwnslnps developed by our
tellers with the customers.” Here is the letter:

"~ “"Please find anlo.sed check for light bill $3.11-1
do not have the car

“I am in W ll.scm in the S.m.ltor:um N | lu)pe to be

home soon. [ wonld like to hear from my friend [Mrs.

Smith] that 1 paf the bill to at the desk. Remember we
both talk of arthritis. Mine is better, I hope you are

- doing fine, Please write to me. [ think about you vcry
~ often with your pleasant eyes and smile.”

Mrs. Smith responded by wntm@, th(. lady a ll()t(..
on a get-well card. | .
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E leded Assnstant Secretary

-Mr. Lancaster

- Jo L. (Larry) Lancaster, forer as-
sistant to the Secretary, was clected

Assistant Secretary by CP&Ls board

of chrcclur\ at thmr mcctm;, on May
3L

Prmr to ]ommg CP&L. on bel3un~ .

.ln 1, 1961, Lancaster was- assistant

‘have two children,
and J. L. III, age 7.

manager of Wachovia Bank & 'lrus_t
Cumpam § corporate trust division:
A resident of Garner. he attended
high school in his native Belhaven, N,
C.. served three vears in the Navy

_ during World War Il and is a grad-
wate of Kings Business (‘ollt,bc and

the American Institute of Banking,

'He ]mm,d Wachovia in 1948 and

served in the corporate trust division
since 1951. He was assistant manager

_for five years. :

Lancaster is & member and past
chairman of the board of stcwdrda and

past president of the men’s club at the-
- Garner Methodist Church.
“mediate past - presldent of the Gamer

He is im-

Lions Club. and in ‘\ubust will as-

“sume the duties of zone chaivian of.

District 31 G of Lions International.
In this position he will supervise the
activities of six clubs.  He is chainman
of a Scout troop and president of
Vandora Springs PTA.

Mrs. Lancaster is the former ll.u-'

l;it.‘tt Daniel, also of Belhaven. They
De_bta Ann, 10,

PARADE FOR SHRINERS

when Shriner John Covington, our manager in Jacksonville, came hy.
corted by Jim Farmer, also of the Accounting Dept., the girls are (. to r.)

.- - ;- {, £ -
BALEICH—T hese glrls from the Accounting Dept were ]ust getting read_v,r
to mount the CP&L float for the Shriners Convention parade on May 21

Rhoda Spangler, Margaret Goodwin, Emily Baker, and Patsy Monris.

TWo

Es-

LEADERS CHOSEN

(Continved from inside cover)

Inn the case of Mr. Scott, the next
heutenant-&,m ernor, his campaign
conversation piece was his disapproval
of private power companies and his
affection for electric co-ops. During
the race, the nucleus of his strength
came from his highly-publicized work
with the State Grange and his activi-
ties on behalf of the_co-ops. He bene-
fited from the personal publicity he
derived as organizer and chairman of
the North Carolina Consumers Com-

mittee for Low-Cost Power, which_

spearheaded the co-ops’ fight in the
1963 General Assembly.
Durmg his nnpmgn for 'lieuten-

- ant-governor, Scott wraote to members

of rural electric cooperatives: “The

" future of yvour electrw cooperative to-
pe

.(!d\ depends on one election—it de--

pcnds on whether vou and vour family -

help me get elected the next Lieuten-
aut Gavernor of North Carolina. The
power . companies  have

me, just like they dldnt like - my

. father, W. Kerr. Scott. . . . They lmow

2 | ha\'e fought the cooperatwe bat—

tles ...

Alth()ugh thxs .was . Scoﬂ:s cam-
paign theme, we do not believe that

" his attitude toward co-ops was the

primary reason for his nomination.

The factors behind his - v:cturv were

his late father’s name and’ young
Scott’s own’ vu&omus and attractwe
personahtv

Regardless of thelr reasons for
success, Mr. Moore and Mr. Scott have
been selected by a majority of the
people of North Carolina. as candi-

dates for the two highest offices in '

state government. As responsible citi-

- zems, it becomes our obligation to ren-
~der to both these state officials such

assistance as good government may
dictate, to the end that the best in-
terests of all the people of the state
way be served

New Salesmun

ROXBORO-Timothy Artley Spence,
has been
~employed as a salesman at Roxboro. |
. He attended ~LaFayette High
School, Campbell College, and served

a ‘Harnett County native,

in the U. 8. Marine Corps. He is mar-
ried tu the furmer Betty Sue Ennis.

JuLy 1964
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'SON COMPLETES -
MEDICAL SCHOOL

MT. OLIVE—David B. Gillis, Jr., son
of our local representative and “Mrs.
.Gillis; received his Doctor of Medi-
‘cine degree at the University of North -
" Carolina at Chapel Hill at commence-

ment exercises last month. He re-

ceived his. doctor's hood in cere-

monies prlm' to the dlpluma presen-
t‘ltmn

He.is

Bowden of F amm

_Fcirgoers_ Visit -

- Tower of Light
Since the industry’s “Tower of Light”
exhibit opened, attendance at the

New York World's Fair totaled about
4.8 million by May 26, according-to

Ernest R. ‘Acker, chairman ‘of the

EEI World’s Fair Committee. Dur-
ing that time, the Tower .of Light
drew some 470,000 visitors, or about
10 percent of the total. Such attend-
ance places our show as one of the
Fair's leading attmctmns, s.ud Mr.
Acker.

' Some changes have been madc in

the show, Mr. Acker reported. The

~ script has been revised and shortened.

New voices have been given to two

- of the principal animated characters.

Accoustlcal lmprovemenh are being
made in the show chambers.

SPOTLIGHT

Dr. Gillis will serve one vear of
internship training at Plnladelphl.\‘
~ Naval hospital starting July 1.
married to the former Mm hle.umr

~ Offers Co-op Solution in Magazme

Rural electric cooperatives should be-

come full-scale” utilitics—financing in
the market place, -payving full taxes
and subject to regulation.

That is the recommendation of
CP&L, President Shearon Harris in his
article “Possible Solution for the An-
achronism Called REA™ in the 18th
annual Public Utility Survey, the see-
ond section of the June 1 issue of In-

“vesiment Dealers’ Digest.

In his page and a half article, Mr.

 Harris reviewed the REA question

and discussed it with reference to our

“experience-in the Carolinas.

Writing of the offer last vear bv

the private companies to buy the
- co-ops in South Carolina, Mr. Hamis
“said: “This offer rather dramatically
_pointed up the fact that the subsidy

provided by the taxpavers is no longer
necessary to pmvide electric service
to every person in South Carulma
seeking service.”

He added: “The suhs:dy is 2 mat-

ter of social-economic policy which

~has been determined in the political
forum. It can be changed only in the

political forum. . There is no so-

lution to the pmblem except by ac-

“tion of the Congress. and State lcg..m-
latuees.”

 Recommendiny that coons shoulkl
become full-scale utilities, Mr. Har-
ris said that legal machinery should.
he provided to facilitate such a con-
version. “Until they voluntarily con-
vert to such- a status, co-ops should
be prohibited from taking any new

- business - unless privately  financed,

tax-paid and regulated service is not

available,” he stuted.

Mr. Harris™ article concluded with

_this observation: “It is simply a fact

of ‘our political life that many of our
elected representatives will not vote to
reduce even a recognized excessive
subsidy . against the wishes of the
recipients unless they are supported
by a substantial public démand. There
have been recent indications that the
Congress is disturbed by REA's mis-
use of public funds. In the interest

~ of our customers, who must pay the
‘taxes that co-op members escape, we

are committed to a public understand-

‘ing .of the pmhlem and its ultimate

correction ‘in the - political forum.
There is no easy short cut to the

-achievement of thls goal.”

LYMAN ELECTED PIO!:IEER HEAD

'L

RALEIGH—-Members of the Pioneer Club’s board- of govemors met June
1 to organize and make tentative plans for the 1965 meetings.
chairman of the board was Paul Lym
secretary was Gordon Jones (seated left). .

Elected -

an (seated rlght), re-elected executive

.Others in photo (faces left to

right) are: Marvin Stubbs, M. R. Calloway, James M. Roberts, Bill Hayes,
Paul Butler, Robert Simons, R. C. DuBose, W. B. McGowen, and H. A.
Beckworth: Tentative date for the next meetings is the week beginning

April 5

THREE

0000003




Industﬂal Growth Sets Record

Records tumbled: as industrial growth
for the first six months of 1964 exceed-
ed any 12 months period on record in
the two-state region served by CP&L.

Industrial firms have announced
' plnm this vear to spend more than
$1268 million for new and: expanded

plants in the region. This half-year

~ figure tops the $103 million total for
- the entire yvear of 1963, and the pre-
vious annual record of $110 million in
1962.
The 1964 growth, rcproa.outmg 46
" new plants and 67 expansions, is ex-
pected to crgrat_e approximately 8,500

new jobs and more than $29 rmllinn

in new annual pavmll in the 30,000-

square-mile region served by GP&L.
Dan E. Stewart, vice-president in

charge of Area Development, said ° Gt
is most gratifying to see a new annual ,

record set this early in the year.” He

lauded the efforts of state, cmmt\, and -

local groups, with whom CP&L’s in-
dustrial development staff works to
secure new industry.

Texas Gulf Sulphur tops the hst of
new plants with a $45 million phos-

- phate. mining facility at Aurora.
Other new plants annmmced this

C ouple Separafes—Everyfhmg

One day recently a customer service-
man, was called to a certain commu-
nity to tap-up a new service at a
given address. This seemed a little
strange to him because he remembered

that this old established cuﬁstomer__

“was already connected.

Half-believing that there must be
. amistake, he proceeded to the house
. to look into the matter. When he got

" there he found that the old couple,
after having. lived together for 60

fvears had decided to separate. The

lovely old three story house had prac-

_ tically been divided down the middle
so that each would have his privacy.

Naturally, one half already had a
kitchen with an electric range and

~ water heater and a bath. In the other

half one of the rooms had been made
into a kitchen with the necessary

equipment added including range and -

water heater. Also a bath had been
added.
" The serviceman was still reluct.mt
to believe that this really could have

happened and that the old couple

were really going through with this
; However, all .
doubt was removed when he went to

new . arrangement.

tap-up the service and set the meters.

" The electrician had duly labeled them

“His” and “Hers.”

' HEAT DANGERS STUDIED

MOUNT OLIVE—The June safety meeting was a training class on heat
disorders, covering the causes, symptoms, treatment and prevention of the
* heat cramps, heat exhaustion and heat stroke. The instructor was Civil Defense
“Director James D. Hatcher (right) of Mount Olive. Others are (l. to r.) Sam
Stowe, CP&L’s safety director; D B. Gillis, local manager, ]nsper Taylor, line

furetmm, and Raymond Holland, Edward Jernigan, and }

Foun

- Johnson, linemen.

“pany at

vear mcludo lf.mermn Electric (‘mn-

Bennettsville, Fafnir-INA
Needle Roller Bearing Compuny at
Cheraw, Eaton Manufacturing Com-
pany at Roxboro, Rea Magnet Wire
Company and Springs Cotton Mills at
Laurinburg, Schieffelin & Company at
Apex, A. Schrader’s Son at Wake For-
est, Town & Country Manufacturing
Company at Sumter, and Wright
Chemical Compamy at Acme.

Firms announcing plans for expan-
sion include Champion Papers, Incor-
porated, at Canton, Clinton Industries
at Clinton, Marion Industries at Mari-

-on, $. C.; Taylor Biscuit Company at
Cary, Cheraw Cotton Mills at Cheraw,

Southem at “’avneswlle _

and Dav

 Stranded Motorlst
Helped By Radio

A motorist stranded on a road near

Lake Tillery has expressed his grati--

tude for the help given him by a line

crew ‘working nearby. Troy Mana- '

ger R. G, Haywood identified the crew
as that of Foreman WwW. 0. Weddmg-
ton.

The gmteful motonst
Holland of Hamlet, wrote:

Louw L

“At Lilley’s Bridge on Tillery Lale :
-1 parked my car and was preparing to

put my boat in the water, when the
radiator hose on my Chrysler burst

“with a loud hissing noise and I was

left stranded. I saw some of your
men installing a line at the end of the

br_idge'across the lake, so I put my
boat in and went across, put ashore
and asked their help. By means of
their radio they very shortly had con-
- tacted a radiator slwp in Mt. Gilead

and in a few minutes a man from the

garage came out with ‘a new hose '

which he installed.
“Your men were very fnendly,

courteous and most accommodating -
and I shall never forget their kindness

and consideration;, not to mention the
wonders of modern communication.

“Will you convey my thanks to
them again for bemg truly ‘friends in
need’?”

Perry Refires

RALEIGH —~ Willard Jesse Perry has-
 retired after 27 years service as a jan-

itor for CP&L in Raleigh.
A Raleigh native, he is married

to the former Ruby Watson. They
live at 204 North State Street.
_ Jua.v 1964
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We've Been Pooling a Long Time

There is every indication that the
National Power Survev™ being con-
ducted by the Federal Power Com-
mission and scheduled for rélease in
mid-summer will make some of its
strongest  recommendations  in - the

-areas of extra-high -voltage (EHV)

transmission and power pooling.
S. David Freeman,

FPC hopes to present “some rough
measure of all of the cost savings in-
herent in a fully integrated power
supply system for this country.”
Such a report could well mislead
the public into believing that there is

- something new in all of this. Actual-

ly, the investor-owned utility ‘indus-
try- has been quietly interconnecting
its systems for many years. At the

MAJOR ELECTRIC rkmsM_rs‘slon NETWORKS AND INTERCONNECTIONS IN THE UNITED STATES 3
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. _assistant to
the chairman of FPC, stated not long
ago that on the basis of the survey

same time the industry has fostered
research which has resulted in in-
creasing the size of generators and

upping transinission voltages.

Today. as a result, more than
100,000 miles of high voltage lines
are being operated in this country.and
by 1970 under the industry’s $8 bil-
lion EHV expansion program this fig-
ure will have doubled. '

Power péoling is nothing new.” A
recent issue of Incéstor's Reader states
that: “By now nearly all major U,
S. utilities are linked in the most ad-
vanced power complex in the world

though still stronger tics are on sched-

ule. . . . Countless additional inter-
connections are planned for this vear

- and next. But 1966 will be the big

vear in which virtually all the utili-

ties will be linked coast-to-coast. . . .”

Some proponents of federalized
power. notably the Departiment of
Interior, the Rural Electrification Ad-
ministration (REA) and its National
Rural Electric Cooperative Associa-
tion {NRECA) in advocating estab-
lishment of a Federal grid sys-
tem leave the impression that little
has been done in this area of inter-
connection and that consequently an
all-Federal plan or & cooperative ef-

- fort is required to il a serious gap

in the nation’s power operatiouns.

- The facts do not bear this out.
Today, 97 per cent of the investor-
owned systems of the nation are mem- -
bers of one. of six major power pools,
the largest of which combines the ve-
sources of 120 svstems in 39 states east
of the Rockies to the Gulf of -Mexico.

In light of the industry’s. progress
in this field, . the FPC recommenda-
tions' will, -in truth, be urging more
of the same which is what the indus-
try has been planning for right along.
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This map shows only major transmission lines throughout the U. S. in 1963 which interconnect principal load cen-
ters and sources of generation and which interconnect systems. Interconnections are used for the purchase or ex-
change of power, for pooling of power facilities or for emergency. In many cases several lines are represented by
a single line on the map. Lines were selected based on the importance of their service to the area rather than on voit-
age or capacity. Not generally shown are the small-capacity lines serving widely scattered populations in the moun-
tainous and desert areas. In the densely populated areas, only the high-voitage lines are shown. Source: EEI.
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2700 Attend

\Western Nurth Carolina’s newest and

largest electric generating plant was

dedicated at  Asheville Wednesday,

June 10, before an audience of over
270 persons. _

CP&L's multi-million-dollar Ashe-
ville Steam-Electrie Generating Plant
and 320-acre cooling lake were de-
seribed as “a significant development
tor all of North Carolina™by 1ith Dis-

trict Congressman Roy A, Taylor of

Black - Mountain, principal - speaker
at dedication ceremonies. He said the
facility -is part of the “potential for

prosperity” of the Appalachian region.
CP&L Board Chairman Louis V.

Sutton said the new 250,000-horse-
power plant will produce more than
a billion kilowatt-hours of electricity a
vear, and brings the Company’s to-
tal gencrating, capability to over twa
million. kilowatts. _
Asheville Mayor Earl W. Eller said
construction of the plant. was a re-
minder of “the benefits of native in-

dustry expanding within_its own re-.

wion of service.”

~ Julian B. Stepp, Asheville district
‘manager, was master of ceremonies.

Following the dedication program

“and lunch served on the grounds,

many of the guests toured the plant

complex and saw how steam produces
electricity. At open house on the
following Saturday and-Sunday, visit-
ors numbered 1,051.

Congressman Taylor said the new

as tomorrow.”

generating facility “reflects the ad-

vanced plaoning of private enterprise
to meet a demand industrially and

commercially that will come as surely
He noted that CP&L's
industrinl power load has tripled in
the past five years, and that total
clectric reguiremnents are expected to
double in the next decade, or sooner.

Tavlor said that low-priced elec-
tric power has enabled industry to
increase productivity; and that “elec-
tricity is the. household servant of the

20th Centory,” ' u

He pointed out that the United

States. with six per cent of the world
“population, - has 34 per cent of the

world's electric power production—
three times as much -as any other
country, '

The Congressman  noted  that

‘homeowners in the 10-county: \West-
e North Carolina region served by
CP&L use more electricity and pay

less for it than the national average,
which he said “speaks well for our

- standard of living.”

Potential for Prosperity
 “We do have some pockets of pov-
erty which we must work to remove,
Taylor said.. “But let us not forget
that, as past performance proves, we
have also the potential for prosperity.

“A powerful part of that potential -
““is this plant with its capabilities for
turning the wheels of industry. But

CP&L President Shearon Harris (left)
is interviewed by WWNC News Di--
rector John Wilmott after the dedica-

tion. Earlier, the formal program was
~broadcast from eight area radio sta-

tions.

‘by far the most promising part of that

potential lies in our people, their
spirit, and their power to make to-

‘morrow better than today and to make
the next day better still.” '

‘He said mountain. people are “far-

less interested in relief than in new op-
portunities  for - self-sufficiency.” .
Board Chairman Sutton traced the

‘role CP&L played in the development

of electric power in the region and ¢
described the Company’s newest gen-
erating facility: :
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Operating at normal- capacity, it
will produce enough electric energy

to supply the averuge anmual needs-

of 300,000 Carolina haomes.

The coal-fired boiler rises to the
height of & 16-story building.  Water
from the 320-acre cooling lake, used
to coul the plant’s condensers, is re-
leased-with no impurities ndded in the
process, ~ Sutton’ emphasized.

He said the new plint will pro- -
duce a kilowatt-hour of energy from

three-fourths of a pound “of coal,

_compared to more than two pounds

required to generate the same amount

at the-Elk Mountain plant near Ashe- -

ville, which went into service in

1916 and is being retired in favor of
larger and more e!ﬁment ;,enemtm,g,

units..

Eﬂiciency Benefits Cusiomers

The benefits of technological ad-

ances and operating efficiencies have

been passed to customers through rate.

reductions,  Sutton said, pointing out

that CP&L has. reduced mte-. in 247

of the last 30 vears.

Addition of the Asheville plamt '

gives the Company a total system ¢

pability of well over two million kilo- .

watts, about two-and-a:half tlmcs the
zpablhty of 10 years ago.

Construction of the plant pm\-nded

jobs for as many as 348 people and

a payroll of several million dollars.

The -operating force represents 45

families, most of them new to the

Asheville community, Suiton said.
He described the impact of the

_. electric industry on the economy, and  ut
 served since 1888,

:..ud that mveator-owned Llectnc POwW-

This new p'_ant will produce more than a billion KWHa yer-. |

er companies pay more taxes -than.
any other single American industry.
- CP&L now pays about $25 million.
“a year for taxes, he said, about half
~a million going to. Western “North
‘Carolina counties and towns it serves.

“The new plant, located near Sky-

land in Buncombe County, represents

CP&L's largest single. investment in
Western North Carolina, where the
utility and its predecessum have

The new-plant went into commer-
cinl operation in May. '
In their quarterly meeting held at

- the new Asheville plant prior to the

dedication ceremonies, CP&L diréc-

tors declared quarterly dividends of
- 25 cents per share on the Company’s

common stock (as split 2 for 1 on May
22), $1.25 on %5 preferred and $1. 05 &
on $420 preferred '

(M_o_re Pictures Next Page)
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Vi ce-Presndent ¥ (‘ Richert (left) Ashev:lle e . ille Ma;)dr Earl W. Eller responds. to the-
suruncemnn Stanford Webb and b Blchert : : . welcome. ' : g .

" Newsmen ”'I'dur

Dave Jacobs, WLOS radio; Bill Mat-
thews, - Asheville Citizen-Times; Ed
Pearson, plant superintendent.

From r:ght. Stoan Coleman, Asheville
Citizen-Times; Joe Brown, WWNC
_lohn Jones, WFCW '

Mrs Blll Matthews and Plant Supt. Ed I . . i
Pearson. e o - Luncheon was served inside the tent to more than 2700 persons.
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TENNESSEE VAI.I.EY AUTHORITY

from Flaod t'onlrol

o
Nuclear Power

| A review of the Tenneéée‘e Valle'y’ A_uthbrity annual reports and other statements pi'ovides
a study in contrasts. The following six statements indicate a concise pattern of the changing

ORIGINAL PURPOSE—RIVER DEVELOPMENT

. the maximum development of the Tennes-

see Rwer for navigation purposes, flood-control, and
generation. of electric power incidental to and con-
sistent with flood control and navigation. .

Source:: TVA Annual Bép()r‘_t, -1934; 'p‘n_gé L

-"'BUILDING HYDRO PLANTS TO PR()VIDE
- ALL. THE ELECTRIC PO‘WER : '

“In drder to meet its obhg.:tmns for power.
supply in the region, TVA at the close of the fiscal

vear was installing or had on order 12 new g,ener.lt-
_ ing units for installation at existing dams. .

So_urce. TVA Annual Report, 1948, p.:gc 84.

E CLAIM OF NEED FOR THEBMAL (‘APA(‘ITY

~ “If the peak- lo.ld capacity and secondary en-

ergy which these new hydro units provide are to be
‘irmed up’ to provide an economically balanced
source of power supply, it will be necessary to install
additional steam generating fclcllltlt‘s

' bmn_ljce. TVA Annual l{ep__nrt, 1948, page 85.

BUILDINC THERMAL PLANT

“Construction was atarted on the 375, ()()()-kllo-.

watt steam plant at New Johnsonville, Tenn.”

Scii:rce: TVA Ahnu'al .-Report, 1949, page 48.

STUDYING NUCLEAR POWER

“TVA continues to keep up wlth developmcnt&

in the nuclear field but nuclear power is not yet

‘competitive with conventional steam plants in areas .

SPOTLIGHT

purpose of the TVA from its orlgmal assxgnment on the Tennessee Rlver over thirty years

“where conventt(m.li fuel msts are low, as the y are
in the TVA area.’ '

| S(mrce TVA Power Aunu.\l Report 1963 Page l—l

FINDING NUCLEAR POWER MIGHT
_BE GOOD ADDITION TO TVA

“As a,rc:.ult . . . we are taking a new loc)k at
the feasibility of nuclear power for this region. It
_is possible that plants using nuclear fuel may he-

~come economically sound on the T VA system much
sooner than we have been .1ssummg '

Qnurce Chattanooga Times, April 7, 1964.

After billions of dollars of expendlmre much of
the TVA area, 'in the A palachlan Area, is still con-
sidered to he p()verty-stnc];(en and in need of more Fed-
eral funds. President johnson at his news conference
on April 25, 1964, expressing his desire to speed. up
actioh on the puvortv bill, and the Appalachian Plan
saicl; ' .

“There 'is need for carc[ul serutinyg of the
~decelopment of power resouces, looking toward
action. That would mean specifically th(' puossi-
b:hty of steam: plants, TVA, in some of that
area. :

It would appear fmm thcse statements- that TVA
power activities, if pliced under the Appalachian Plan,
would be financed with more Federal funds to build

- nuclear power plants instead of coal hurmng power

plants. Such nuclear power plants would be in direct
competition with coal, which is one of the principal re- -
sources in need of further development in the Appala-
chian area according to the President’s Appalacbmn Reg-

'_'u)nal Commission which smd

“All efforts at increasing wal productinn .
must be wgorously pursued. .

- NINE
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Have a
~ Safe Trlp

By E. A. Pigford
Service Representative, Bayboro

We all want to be hmd citizens

and to be good citizens, we must be
concerned for the nghts and safety of

others. One way is to be a safe and
courteous driver. Be as good a driver
as you think you are and be proud to
be a safe driver.

The quickened pace of today’s

livig has made “speed” an American
by-word, almost a symbol of progress
and particularly in the field of trans-
portation. With all of our safety edu-
cation and constant advice to slow
down, there still remains a natural
insistence to get places fast.
ample, when we pick up the deposi-

tory money, we are not to slow down -

until we ‘reach the office. 'When we

have an outage, we have a tendency.

. to speed in order to get our customers
- on as soon as possible. :

In recognition of our tendency ta
cars have been made
have been  built

~move ' faster,
safer, ' highways _
wider and straighter, and traffic reg-

ulations ‘have been constantly. im-

proved. But the most important fac-
tor is still the driver.

- speed and ‘how to use it safely. By

" concentrating on how to drive better,

we can make the greatest strides of
all in the direction of safety on our
public highways. '

OFf two things that make for safe .

driving, the first and most important
is the driver. As pointed out by high-
_way safety organizations and law en-
forcement agencies,
~ sense counts more than anything else.

- You can drive any car safely or fm)l-

ishly,

- Here are 10 keys t() defcnswe dnv- :

ing.
1. Obey All Traffic chulatiéns—-

.~ Only the immature and incompetent.

think - tht,y can s.lfelv ignore qpeed
limits, “no passm&, rules, stop sngns
~and other traffic control measures.

"~ 2, Be Alert At All Times—Dan-

gerous situations develop fast . .. he

doubly watchful after dark..

TEN

For ex-

As drivers, we
can learn to know the limitation of

. clear.

your common

3. Allo'u;. 'VMarrgin" For Safety— |

Good drivers never assume that othex

drivers or pedestrians will do the right

thing, and they don't insist on_their
right of way at all cost.

~ 4. Make Intentions Clenr—Before:
”stoppmg, turning, changing lanes, or.

other maneuvers that may affect near-
by traffic, give proper signals and
make sure the way is clear.

‘5. Keep An Eye On Parked Cars

- —Watch for signs_ indicating that a
- vehicle may be about to pull out from
the curb.

6. . Pace Yourself By The Tm{f’w

Around You—Don't race, Jlag or ride
_ the bumper of the vehicle ahead.

7. Don’t Back Into Trouble—When
vou back up, mal\e certam the way is

‘8. Reduce Your Spced At Night—
Don’'t over-drive vour lights. Use

_your dimmers even if the 0t|1er fe]lnw

doesn’t.

or drive recklessly to let off steam. .
10. Always Be Courteous On The

Road--The golden rule is the most im-

portant logic to the official traflic rules.
The Car Itself

~ The safety factor next in impor-

tance to drivers is the car itself. To

be sure our cars are safe, here are

some points to check: .

1. Class—clean, free from cracks
dlsu)lorntum and umluthon?ed -at:ck-
ers. : :

. floor;

9. Keep Your Self Control—Nev-
er lose your temper at other drivers

2. Steering —~ wheels accurately
aligned;_ steering wheel free from ex-

cess play.

3. Rear-view 'mmor—-.ld]nsted for
cleéar view of road behind. .
4. Windshield thers-work ef- :

ficiently and wipe clean.

. 5. Horm—work properly.

6. Lights—Head lights should
operate properly with beam aimed at
correct level; rear and stop lights,
parking lights and turn slg,n.lk all in .

"g,ood working order.

‘7. Exhaust System-—hght quiet
and free from leaks. R
8. Brakes—hold evenly before

pedal is within one inch from the
hand brake holds the car. =
9. Tires—ample tread, properly
inflated, free from bulges, cuts,
breaks and uneven wear.
10. Seat Belts—Use them.
- That all cars are safer today is
shown by the steadily decreasing
number of accidents. in relation to
car-miles driven. It is safer today to

travel by automobile than it has ever

been before. There seems to remain

~the human error and bad judgment,

the carelessness and negligence of
drivers who cause accidents. It is our
job as drivers to use cars safely. These
are the essentials of safe driving: the

_built-in safety of good cars and the

courtesy, care and common sense of
a skillful driver. Let our motto be:

' “Drlvo \Vlth Care Everywhcre'
- JuLy 1964
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" Cool crowd in

Whether you re a Democrat or- a Re—

. publican, you can examine the facts
“cool erowd”

and conclude that it’s

" in the White House.

When present work is completed,
there will be 1,128 tons of air condi-
tioning in the world’s mmt lmpnrt.mt
residence.

, Concerning the history Of air con-
~ ditioning at the White House, Ebas-

co Services received the fullnwmg in-
formation (dated August 8) from the
Government Services Department:

' 1928-1_932. Hoover Administration _ .
1929 (?)—A 75 ton Carrier air

conditioning wnit with General Elec-

tric drive was installed. The com-

pressor for this system was hand made
in Germany for the Carrwr Curpm'd-
tion.

1931 2—A similar 100 ton C.lrrler

unit was added.
‘These two air conditioning units

served only the West wing. No con-.

ditioned air was Jdelivered to the

- Mansion.

1932-3—A 6 ton unit was installed

in the residence area—however, the

unit has been removed and relocated

SPOTLIGHT ° ‘

several times.
of thls umt

1944-1952 Tnnmm Athmmstmnan

There are no 'records

o 1947—A 15 ton Brunner air c_nndl--.

tioner was installed in the Carpenters
'Shop and a 10 ton Brunner wunit in-
_:.talled in the Plumbers Shop. -

At this time there was Stln no

- general air condltmmni, in the Man-

sion. -

1949-1 9 52

As part of the White Hnuse Reno-
vation, two 250 ton Worthington

units, with 150 hp auxiliary equip-.
ment, were installed to supply con-

ditioned air to the Mansion itself.
Alse, four 3 ton York units were

“installed in the Solarium for Presi-

dent Truman.

1960 Kmmedy' Administration
1961—A 30 ton Westinghouse sys-

~tein was installed for additional sup-
ply to the West wing and two 5 ton
Brunner units were installed in' the

private kitchen,
1963—In June, a 20 ton anner
unit was installed to further supple-

‘ment the West wing system:

i

Currently a 200 ton Carrier systt,m :
is being installed in the Executive Of-
fice Building for supply to the West
wing. ‘Also, the 30 ton Westinghouse
unit is bemg relocated to the Execu- -
tive Office as additional supply. .

The 125 hp of air handling equip- .
ment for this system is to be located
in the. West Lawn  Machine Room -
which is being rebuilt. The Carrier

“units installed in 1929-32 are of course

heing removed. :
_The plans for mstal!atwn of a sec:

ond 200 ton unit also to be located in

the Executive Office Building are
not as yet final.

In addition,. five one hp window
units are available for spot service as.

“guards offices, etc..

In general the equipment is of the
built-up central system design, the
larger compressors are centrifugal,
the smaller are reciprocating and all
are electrically driven, water cooled.
Distribution is thmubh chilled water

" and air handlers using ducts. As of

July, the White House was being
served by 928 tons of air conditioning
equipment and with completion of the
current installation, the total supply
will be 1,128 tons.

ELEVEN -
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‘utilities.

. to her..

Evaluating
Appliance
rvice

By Archie Futrell
Coordinator
Special Services s

The evaluation of appliance serwc1ng 2

“depends entitely upon who 15-%1%% #

the evaluating. After many vea
careful study of how to most eﬂfu:twe-
ly sponsor a program for adequate
servicing of ‘appliances, the wvarious
utilities, for example, have almost as
many different programs as._ there are
Even in the Carolinas, we
find numerous approaches to the same
problem. As in so many instances,
the direct allocation of costs and the
effect .on ultimate customer satisfac-
twn are difficult to measure.

.For Carolina Power & Light Com-
pany, it would probably be wise to
have a typical housewife to evaluate .
the effectiveness of our program.
After all,; all of our efforts are di-.
rected toward customer satisfaction,
and the housewife in most instances is
the customer directly concerned.

The typical housewife is not par-
ticularly "concerned with service re-
serve conditions of warranty or di-
vision of liability. Instead, she right-.
fully assumes that when she buys an
appliance, the contract price includes
assurance that qualified installers will
do .a. satisfactory job, and that in
the event of some unlikely malfunc-
tion within a reasonable length of
time, the dealer will rectify this mal-
function at no additional cost to her.

The housewife further expects that
after reasonable wear on an appli-
ance, those repzirs which are inevit--
able will be made at a reasonable cost
The implication of her as-
sumption is that the servicing dealer
will send repairmen who are techni-
cally trained to diagnose the imme-.

TWELVE

It takes advanced trammg to ltee up wnth todays latest applmnces. Herb Glll .
~ (left), appliance service coordinator in Northem Division, is wnrkmg here with
Harry McLeod on a Radarange, electronic cooking device. McLeod is with the

service department of Montgomery Green Co., restaurant suppher in Balelgh.

dmte trouble wlthm a reasf)ndble
length of time and, consequently, she -
will not have a big repair bill due to

the  serviceman- blindly . hunting for
the specnﬁc malfunctlon ‘at her ex-

pense.
- Once the tr()ul)le is located, the,

housewife assumes that the dealer

who is supplying service has in stock.

adequate parts to get her apphance
operative lmmedmtelv She is not at
all interested in the fact that there
may be hundreds of variations in

variotis imodels but rather that her:

appliances perform for her as she

expected them to at the time. of pur-

chase.

The typical h()usewifc expects the

servicing dealer to inspire her confi-

“dence such that recommendations for

preventive maintenance can be ac-

“cepted in her best interest rather than
~as a means of “gouging her for addi-
tional money.”

Dealer's Point of View

Theoretically, the .evaluation of
the housewife is not - incompatible
with that of the servicing dealer. In

-order for a servtcmg deaier to pro-

fitably service an appliance, he must
be able to quickly diagnose malfunc-
tions, perform the necessary repairs,
and move on to the next ]ob The
servicing dealer, however, is con-
cerned with warranty condmons limi-
tations, etc.

In. eviluating the field of apph- :

ance servicing, one of the major con-
siderations of the servicing dealer is
the manufacturer’s back-up.  He is
vitally interested in the service in-
struction provided by the manufac-
turer and the local availability of re-
pair parts.

dealer recogmzes an’ immediate de-

crease in profits when back orders

and repeat calls are necessary.

Perhaps one of the major differ-

ences in evaluating an appliance serv-

ice program as seen by the housewife
-and the servicing dealer is the matter
The housewife fre-

of user education. _ _
quently accepts “fully automatic™ to
mean “push the button and let it oper-

ate” while the servicing dealer, due .
“to a knowledge of the complexmes of

Jua..v 1964
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While the housewife may -

be inconvenienced, the servicing.
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- throughout our service area.

the equipment,  Feels that the appli-

ance shauld be treated as the intricate

mechanism that it is.

Manufacturer’s Position

The manufacturer offers still a
third view in the evaluation of appli-
ance servicing.  The manufacturer
feels that in providing a good product
at a reasonable cost to operate auto-
matically over a period of time re-
quires user education, preventive

maintenance and skillful r(,pair. ln”

addition to providing desired “in use”

operation, the manufacturer hopes to

maintain a favorable = competitive
position and at the same time estab-
lish an advantage for his brand name.

" Qur appliance service program' is

built around these demands -and ob- |

viously requires ‘the coordination of
these various viewpoints in- order to

_ provide customer satisfaction super-

ior to that of our competitors at a

cost less than that of our competitors. -
- When we decided. to quit competing
'with local service representatives, we
did not forsake ‘the responsibility or-

the desire to see these ends accom-
plished. Instead, it was felt that by

coordinating the activities of all con-
we could more effechvdv

cerned,
reach these goals.
The first need for apphance serv-

~icing obviously . is qualified service-
men. Out present program includes
a close liaison: with the Industrial Ed-
ucation Centers to the extent that the

needs of our communities shall be
filled adequately.

ters, conducting surveys to establish

the requircments of the communities,-
aiding in developing programs to fill
these needs, and in some instances,

actual . instruction - of . these ;_.,mups.
While the whole IEC program is rel-
atively new, the indications are that
the program will help in providing
well ~ trained "~ service personnel

‘More Complex Equipment-

" As with any trade, today’s serv-

icemen are cunst.mtly being “exposed

to new equipment and in fact totally
new concepts.
best qualified range servicemen of
yesterday are faced today with the
electronic  oven.” Though the two

pieces of equipment hoth prepare
meals better electrically than by any

SPOTLIGHT

Our activities here
have included aid in establishing cen- -

For example, the

other means, problems involved in re-
pair and servicing are entively ditfer-
ent. Even a one-day service school
by the manufacturer does not neces-
sarily qualify the servicemen as an
expert with the new product. It is

necessary then for the utility te pro-.
vide “on the job™ training to the com-

petent servicemen in their area so
that today’s and tomorrow’s electric
appliances can give as “good service
as those of yestervear.

With the advent of more comple,\
appliances, thé competent service-

‘man is required to have more so-
- phisticated test instruménts in order
to locate troubles quickly and posi-

tively. While many of the servicemen
are without equal in their specific

field, thev are not electronic special-

ists. They need help in the selection

of test instruments necessary today.

It becomes necessary then for the util-

“ity to supply unbiased information on
the merits of various available equip-

ment and to demonstrate the proper
usage of this equipment.
instances, it is further necessary that
the utility be in a position to make
special equipment available to these
servicemen when the need arises in

= order to Vs

In many

all” the serviceman on mak-
ing the large investment necessary to
equip himself to do his job efficiently.

The Applmnce Service Coordina-
tors receive yearly more than 2000
requests for assistance in the solution
of technical service problems that
have defied the knowledge and skill
of dealer service people. To meet
this challenge,  the Service Coordi-
nators make every effort to keep in-
formed on new products and develop-
ments. This necessitates  their at-
tendance of manufacturers’ and dis-
tributors’ service schools covering all
name-brand major appliances. Fur-
ther, it necessitates their studving all
current service literature of each man-
ufacturer. Only by constant study
and regular. attendance of service
schoals can they keep .lbreaat of new
developments.

The advent of new products and
numerous innovations in appliance de-

“sign have brought into sharp focus the

need for better trained appliance re-
pairmen. To meet this need will re-
quire the best efforts and cooperation
of the appliance industry and the

-electric utilities.

Our program ;s aimed to that end

Owr service coordinators have equipment not always available to the service- _

men in appliance repair shops. Here, Lenwood Crabtree (right), appliance
service coordinator in Northern Division, uses a new and more sensitive leak

detector to help these Flowers-Scott Ap

pliance Co. men locate trouble with

a freezer. The men are Charles Flowers (left) and Calvin Murray

THIRTEEN
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'ﬂns vehlcle is 8 bombardie deﬂgned to haul men and eqmpment lhrough :

swampy areas like the above.

Problem Solvers

(As T old To Bllhe Leom:rd )

“The men behmd the men behmd the'

lines” is perhaps a CP&Ler’s most fit-
ting description of - the - contractors
who serve us.  For within our vast ter-
_ ritories,
tion that not all great works are ac-
complished alone, these contractors’
services are quite frequently enlisted.
In the Eastern Division, we are fortu-
nate enough -to be able to employ
these services from two such com-
panies—Stackhouse, - Inc., and Weeks
and Andrews Construction Com-

pany. One case in point is the recent

“work completed on the Sutton-Jack-
sonville-East 110 K V Line,

- The problem, as encountered by

Caroling Power and nght Company,
Eastern Division: -~

L. To replace appr(mmately 36
-poles and 45 crossarms on a section.
of H-frame transmission line between

FOURTEEN

where prevails the realiza- -

-'Folkston and Jacksonvllle North C.u'-

olina.

2. To perform mch wnrk wnth
the line energized.

3. Weather conditions: cold

4. Terrain: 40% extremely

‘swampy, water 2 to 3 ft. deep with -

mud beneath. Only 10% accessible

_with conventional equipment.

The solition, as offered by Weeks
and Andrews Construction Company:
1. One eight-man crew, skilled
and safety conscious, especially

trained by Woeeks and Andrews for
this type job. , o
2. One bombardier—a unique

tractor-like vehicle purchased and re-
designed by Weeks and Andrews for
the express purpose of transporting

~men and equipment to job locations in
" swampy terrain.

3. Less th.m 30 wnrlung days

Solution accepted and  problem
solved, under the supervision of L.
C. Odom, Eastern Division line in-
spector.  No accidents to lines or men.
Score one more point for CP&Ls
efforts toward “keeping those lines
hot.” And score one: and one-half
points for “the men behind the men.”
who, in this case, were the instra-
ment of these efforts.

'l‘he hot lme tools are in place, and
the men are ready to dlsmantle this
structure.‘

The old structure has been - dis-
mantled, and new poles have been set.
Here, they are installing the cross-
arm wnth msulators already attached

The bombardier is shown at one of
the poles. Note depth of water in
which the__men shm(r :

JuLy 1964 )
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Recogmtlon
For AII-EIectnc
(ommercial
Budings

- By W. P. McPherson
~ Commercial Sales Manager

For several vears the Edison Elec-
tric Institute has had a special Task
Force Committee developing plans for
the recognition of commercial build-

ings which utilize electric service for

every operation that can be done elec-
trically. The All-Electric Building A-

~ward is the electric industry’s answer
~to Bl this need:

It was my privilege to serve on thc
National Committee which studied

the “situation and "developed = plans '
for the Award. The Committee was

truly national in membership with
representation from the states of Penn-
syvlvania, Massachusetts, New Jersey,
Ohio, North Carolina, Alabama, Tex-

- as, and California. . With this wide-.

spread representation, we were able

. to get reactions from many sections of

the country.  This was helpful as we

- attempted to develop a code, select -
a medallion, and implement the pro--

gram so that it would be useful to the

“member companies of the Edison
- Electric Institute.

Considerable time and effort was
spent in developing a “satisfactory me-
dallion design which would be digni-

fied and would also tell a sales story.

Many samples were developed and
field tested before the Committee hit
upon a medallion which would be
suitable for the recognition of hlgh
quality jobs. .

© The bronze medallion. plctured
here is made in California.
ceived wide-spread approval since its
intreduction.. The medallion measures

SPOTLIGHT

‘the phrase,

It has re-.

e:ght inches in diameter and weighs

nearly four pounds.. When you see it,
T am sure that you will agree that it

has an t,legance about it which wifl
attract - attention. - There are more
than fifty electric utilities using this
award program, and the list is stead-

lly growing.
The medallion award wlll be gwe

‘to qualifying customers where it can

be publicly displayed on the front of

the building or in the entrance hall--
~way of the establishment.
this is not possible, we have a.simi-

Where

lar bronze medallion mounted on a

- walnut board suitable for wall mount-
ing. Underneath the medallion on the
“board is a bronze plate on which will

be inscribed the customer’s name and
“Presented bv Carolina
Power & Light Cnmp.mv '

Should the customer’s establish-

ment be 500 square feet or less, we.
will present a personalized, framed :

certificate signed by an official of the

Company recognizing the fict that the .
‘customer has achieved excellence in

electrical application. ..

One of the three awards. will be
presented to each commercial or
industrial customer who qualifies with

the code as interpreted by the Caro-

lina Power & Light Company.

It is our desire that this award be
recognized by our customers as a
hallmark of excellence, a symbol of
achievement, and as a milestone of
progress. To do this, each job must
represent an outstanding electric in-

stallation. [t must be the type of job
about which vou are proud to say,
“Come and see this job.”

Basically, to qualify for the award,
the installation must use -no other

- source of energy for an operation that
“¢an be done electrically.
- to the code, if the space is occupied,
it must be cooled electrically. -

In addition

If rest-
rooms are provided, electrically
heated water must he available.
Except for self-service operations,
the lighting must. meet L E. 8.

“standards as to foot-candle levels and
" the lamps must be shielded from view.

In other words, it must be right from
the standpoint of quality as well as

~quantity. .

Already, the program has begun to |

pay off. Five awards have been made
‘to date in our area and many are

pending. At a recent Division Sales
Meeting, a distributor ‘'who made a
presentation at the program, after
hearing about the All-Electric Build-.

“ing Award, stated that he would add -

cooling to his new office so that he
too could qualify for the award. This
is the sort of thing that will happen

‘again and again as we make the All-

Electric Building Award a desirable
thing to have—a mark of prestige.

- By next year this time every area
of the company will be boasting of

‘outstanding All-Electric. Building A-

ward. jobs. This thing will really

catch on if it is given the sort of push

so characteristic of our company.
(Continued on Page 17)
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Courtesy is Creative Action

By Crom Lennon, Sanford District Manager

What do CP&L émployees have in
cammon? A lifetime goal of continu-
ous, courteous service, It is the com-

) nml bond \\'luch binds us in our “call-

ing.”

a unique position in his community.

He knows personally a large propor-

tion of his customers and enjoys the

confidence of many of them.,
Many persons come to _him for

help and advice—knowing always that

-they will receive courteous treatment

.md in most cases a satisfactory an-
SWer.
* All of us are clothed with the hmw

rcap(malblhty of helping others b) :

courteously providing a service that

never sleeps or grows weary.
Through common courtesy, which

is all too uncommon today, CP&L

-employees are steadily hulldmg, good
Courtew is crea-
tive action in one of its best forms.
Favorable reaction invariably fnllnws '

Public Relations.

acts of courtesy, and our Ce ompany’s

reputation is thu-. enh.mced by tach

bllth act. ' :
Contiinious courteous treatment of

our customers and friends brings
“spontancous  notes

) of appreciation
such as.these from our recent mails:

-Dear Mr. Lemmn.

Thank you for your )mmupﬂ!mn and
inceluable assistance rendered me
during my trip to the Tar Heel state
last month. .
ceptionist were- exceptionally courte-

ous and thoughtful. It was a delight-
ful experience that will linger in my

thoughts for many a mmm
and

Dear Compuny:
You were most generous and 1 can’t

express my gratitude adequately.

and

Dcar Sir:
We congratulate this wuployce'

Recentlv the Sanford newspaper
conducted a contest to determine the
answer to two questions:

1. W h() is S.mfnrdq

SIXTEEN

The average CP&L emplovee is in

. Your secretary and re-

“friendliest

and. most (‘()lll‘t(!ﬂll\
ployee? _
2. Who is Sanford’s “friendliest
and most courteous” man employee?

Readers of the newspaper were
invited to cast ballots labelled “Vote
For Courtesy”” Employees getting

woman  em-

the most votes were awarded a $50

Savings Bond and a framed certificate.
Everyone nominated for the honor au-

: tﬂmatically: became a member of San-

ford’s “Courtesy Club.”

We were proud that six of our
Sanford employees received. member-
ship cards for the Courtesy Club.  In

‘appreciation of this recognition from
our customers, the Company inserted
.an ad in the newspaper thanking the

public for their nominations and
showing the p:ctures of our six nomi-

_nees.

With our pubhc r’eldtlons in capa-

ble hands such as these we have no.

fear for the future,

"VOTE FOR COURTESY
Let‘s Make Sariford The
 Friendliest City InN. Carolino

Arands
My NaME i5 <ecaneiocaanan reteremmmncmmna s .
My addreasg is ... tesemmanerenman arenntesssanin
T vote for the following for the awards: .
“Friendliest, Most. Couricous® WOMAN . EM-
PLOYEE — = - - :

T NBME v taceia fmamm——— .-._-_;..f--_
Place of business ......occ.nin rmann
“Friendliest; Most \..ourleou.s MAN EM-
PLOYEE —

Rame et e - s
Pace of business .o oieiiacaccnner e
CHp owt. HD in, aed 18 oae ot Sheosie ~Friendbeut.
"ﬁ-:‘lﬁ:;ﬂ .mt-.ﬂn..- |Il .l'n:.t: ‘:l. C. lni-l ::“s

re tecaind ot the t:o [

Ihul Eank of Sanferd (Stetle #.Y, Mu Juprs
bare Heghls, Firsl Feders! Gaviags and I.nu. Mliw‘ Fane
bagpy amd Lhsm thieel 3L} swd at “e MeraM %0 tlnr
Caurt}, Veung wil coenilane whilt ol
the winmers will made tn am . ollﬂ.n o The ﬂonl‘ n
Marrh. Vele av sfish ar yon whik lu only (he auard voung
balinl wmhick - aiit be pobished dnily W The - Herall. aad
wnminnie aply peons eaiployved in Sanfmd. Xlure annen
and managets Aol #higible for your votes — furl praplaries.
Please apeil rerrecity and priat empiayce’s Sasses and the
siere tn uhich they werh, .

Six CP&L employees were nommated
in this contest conducted by The San-

_ford Herald. They are Mary Tulluck,

Jo Beal, Jeanette Cameron, Geneva
Godwm, Peggy Thomas, and Elbert
chker.

“Thank you. It was a pleasure serving you, says . Mary Tulluck

Jun.v 1264
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Elbert Wicker (left), lme foreman, receives Courtesy Club membersh:p card
from Joe Steed, division line supermtendent.

SPOTLIGHT

ALL-ELECTRIC AWARD

(Continted from Page 15}

Today we have more than 3,700
electrically heated commercial estab-
lishments, and we-are adding jobs at
the rate of better than 500 a vear.
Hereafter, every effort will be made
to see to it that every new job will
not only be all-electric bat it will also
qualify for the Al-Electric Building
Award. ' ,

No doubt many present all-elec-

“tric customers could up-date  their

place of business in order to qualify
for. the Award. In this way, the
Award will be a tool to cnctiurm,e the
customer to go “all the way” bv pos-
sibly adding water heating or raising
the lighting level, or installing
shielded fixtures or otherwise doing
what is required to. qualify for the
Award, Many restaurants might qual- .
ifv by simply adding a char-broiler.
This Award 'shoul'd make it easier to
“close ‘the gap.” _

All employees of the company can -
lep in the program by simply becom-

_ ing interested in this Award and ask-

ing questions as they talk to the owo-
ers of commercial and industrial es-
tablishments being modernized or be-
ing built new. Such "questions as,
“You are going to qualify for the All-

i Electric Building Award, aren’t vou

Mr. Smith?” “Have you seen the
All-Electric' Building Award?”  Such |
a question can be quickly followed
by, “I will be glad to have one of our
salesmen explain how you can obtain

an' All-Electric Buxldmg Award-no

obligation of course.”

As we battle with our mmpetltu)n

“in furthering the all-electric concept,

we need every weapon we can mus-
ter and we need to know how to use
every weapon effectively. The All-
‘Electric Building Award represents
another weapon for fighting competi- °
tion. Let us all learmn to use it vng,or-

: uusly

Ollver A ...nored

 ASHEBORO—On May 22 the Kilo-

watt Club of the Ashohoru office en-

~joved a steak cookout at the Ashaboro

Warehouse. The party we: in honor
of Bob Oliver, former residentinl

“salesman, and Ius wife who have re-

cently been transferred to Jackson-
ville, where Bob is now commercial-
salesman.  Bob hq,an work in Jack-
sonv:lle, on Junc

SEVENTEEN
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B ning of World War I1. -
our language,

The speaker had been a teen-age boy

~in Germany during Hitler's rise to
power.
sailed . the Atlantic and remained in
~ the same land vear after vear, they:
worked to improve rather than exploit

He had become a sdaman,
this country just prior to the begin-

served in our armed
forces, became a citizen of this coun-
trv and was graduated from college:

What he was saying is particularly

appropriate to recall in this month in -
which we observe Independence Day.

The whotle direction of his life was

chapged, he said, by a seed planted

in his mind by his father. That seed

- was the simple truth that people find
_real bappiness and satisfaction only
when they are free to choose-their

work, and then each one is free to
prosper in keeping with his own effort
and ability. So he had chosen. to

come to America where he could find

freedom. and opportunity for happi-
ness.

As he spoke, 1 thought .:bnut how .

this country was founded by people
who wanted freedom.

dom of speech and. worship to bring
out the best in men.
of the colony, there was shortage

of food and many died of hunger.
Corn was planted in community fields

with the understanding that all
would share. equally in the harvest.

But it was difficult to get men into
- the fields te do the work. :

“Finally, Bradford and other lead-
ers decided to assign each family a
piece of ground with the understand-

ing that all of the harvest would be-

long to the family. Immediately, at-
titudes changed. Lven the women
and children went into the ficlds to

work. There was an abundant har-

EIGHTEEN

- He learned =

~ stimulant.

William Brad-
ford and the Plymiouth colonists dis-
‘covered that it takes more than free-

In the first vears

What kind of stewa}asf
have we been?

By Albert Morris

Advertising Dlrcvmr

vest. “"c are told that the first Tlmnl\:.-

" giving followed.
Later, Bradford discovered that
when families were allowed to keep

the land. _ o

- Economic freedom is a powerful
] It was in Bradford’s time
-and it is now.
‘making the point that this freedom,
along with others, can be lost. He

had lived in a country where it hap:

pened.
In sharing . his e\penence# he

was saving that we have something .

that possibly we don't .appreuate fully.
We would immediately recognize its
great value . .
personal. happiness and satisfaction
if we'd ever lived without it.

Strong Christian influences under-

gu‘d our country. Churches empha-
size the importance of freedom.  We
have been taught a responsibility of
stewardship. If we can relate the
same idea to our personal freedoms,

it is fitting in the afterglow of Inde-

pendence Day to ask ourselves what -
How .
well have we fulfilled the ()hllgdtums _

kind of stewards we have heen,

of citizenship?

The shucl.mg,lv. l.\rg,e number of, '

people who do not exercise the basic
_right or privilege of voting is one in-

dication of the extent of g ;,encml pub- '

lic mdliferencc '

Trunsfers

W HITEV[LLE.—Frcddw Ezzell has

transferred from the Line Departinent
in Whiteville to the Service Depart-

ment.  Freddie replaces Gene Ste-
phens, who transferred to Southern
Pines, : S

But the speaker was

. its importance to our E

Son Featured
DILLON—Charles C. Seddinger, vo-
cational ‘evaluator at Palmetto Alco-
holi¢ Center in Florence, was the sub-
ject of a feature article in the Sunday,
May 24, issue -of Florence Morning
News.
Serviceman and Mrs, \\’ C. Sedquer
of Dillon.

Under the heading “W’ho‘s" New
in Town?" the article explrined “the
work of Mr. Seddinger and his back-
ground. A picture of Mr. and Mrs.

‘Seddinger and their two vear old son

acu)mp.mned the storv.

Joins CP&I.

 JACKSONVILLE — William Roger
Humphrey has been employed as a -

meter reader in Jacksonville. He at-
tended Jacksonville High School and

‘is a member of the Kellum Baptist

Church and the local volunteer fire
department He resides with his wife,
the former Carol Ann Sllence. in ]acL-
sonville. : :

- IN SALES

S

RALEIGH—Miss Kay Williams )omed
CP&L on May 11 as secretary in the
Northern DIVISIOI‘I Sales office replac-
ing Carolyn Hooks, who was married

June 6. A graduate of Cary High
School, Miss Williams has completed

Mr. Seddinger is the son of

a course at Hardbarger’s Business '

School, where she was elected “Mtss
Hardbarger of 1964.” ‘

0000018
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"SELECTED

TO SERVE

————)

Clifton Puryear
BURGAW-Clifton T. Puryear, serv-

jce representative, has been elected
president of the newly organized

Lions Club in Burgaw.

Elizabeth Mbore
ASHEVILLE — Elizabeth J. Moore,
legal stenographer, has been named
Recording Secretary of the Asheville

~Branch, National League of Ameri-

can Pen Women.

Marshall Ussery

SNOW HILL—Marshall Ussery, serv- -

ice representative, has been elected to

serve as secretary of the Snow Hill -
- Rotary Club for the 1964-65. vear.

~J. A. Weeks

Dept. has been elected president of

~ the Garner Country Club.

Gené. Porter ) .

RALEIGH—Eugene (Gene) Porter of
" the Stores Accounting office has been

elected treasurer of the Garner Jay-

- cees for the vear 1964-65.

o Thomas Howard
RALEIGH—Thomas ‘W. Howard of
the Data Processing Section has been
elected first vice-president of the Fu-
quay-Varina Junior Chamber of Com-
merce for 1964:1965. ' -

Dick Byrd

'RALEIGH—Dick Byrd, publicity di- §
rector, has been elected secretary of

the Garner Country Club.

Hallie Frazier

RALELGH—Mrs. Hallie Frazier of the

Stores Accounting office has been re-
elected treasurer of the Ladies Auxil-
iary to the Raleigh Fire Department.

" Lowell Pu“ey

" RALEIGH — Lowell Pulley of -the

Stores Accounting office has been re-
elected secretary-treasurer  of the
Methodist Men’s Club in Zebulon,

SPOTLIGHT

' RA_LEIGH—S_Eearon Harrisr(centel'-), presid?nfof our Company, was one of

Receives College Citation

LR =Ry .

eight Wake Forest College alumni who received Distinguished Service cita-

“tions at the annual alumni dinner June 6. Mr. Harris’ citation was in the

. held of law and business. Shown with him above are two other recipients -
. . Rl , - of citations: Dr. George Mackie of Wake Forest, (left), medicine; and Clar- -

- RALEIGH—]J. A. Weeks of the Legal ' . N '

ence M. Abernathy of Lenoir, education.

~ EGGS-PERTS IN PHILLY

.f ] f;"

PHILADELPHIA—'I‘His picture, which app’eared.in' the national Farm Bu-
reau ‘News, shows Bob Royster, our ag-engineer in Raleigh, and four other

North Carolinians in Philadelphie, where they were attending a meeting
as members of the N. C. Egg Marketing Assn. Others, L. to r, are Miss

Maidren Morris, news service, N. C. State Extension Service; Mr. Goodforyou,
trademark of Egg Marketing Assn.; Miss Gaynelle Hogan, department of ag- .
economics, State College; B. C. Mangum, president, N. C. Farm Bureau.

: NINETEEN
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Employees Offered Special Price

Mother Nature must feel o bit frus-

trated  these days—the ingenuity * of -
appliance engineers has robbhed her
of ane of her .most potent Summer -

discomfort weapons, at least as fur as

indoor -climate is concerned.

Her weapon is humidity—and the
engineers have provided houscholders
- with a most effective counter-weapon
- —the debumidifier.

" No one ever has estimated the dol-
lars and cents valué of possessions lost
or irreparably dnmag'ed by excess
moisture, but it doesn’t take a mathe-
matician. to estimate the discomfort
caused by a high humidity level in

rooms closed for éven a few hours a

day during the Summer season.
Modern, automatic dehumidifiers,

“such as the Oasis being offered at a

special price to CP&L emplovees,

keep the moisture content of the at-
~mosphere at a comfortable, healthful |

level in recreation rooms, basements,
photographic dark rooms, tool rooms
and storage areas—in fact, any en-
“closed area where excess atmospheric
- moisture is a problem.
~dew no longer torm on stored books,
‘papers and photographs.  Dampness

- no longer causes drawers to stick and .

pillows and upholstered furniture to
feel -damp and elammy to the touch.
Tools stay rust-free and bright, and
- costly phutog,mpluc eqlupment is pm—'

Mold and mil- .
.dehumidifier.

: Dunng Iuly and August, CP&L em-
ployees are offered this Oasis Dehu-

midifier ‘at a special discount. - For

further information, see your super--

visor or call H. B. chks resndenttal
sales manager.

tected—all thmugh use of a modem
Operation of these
comfort appliances presents no prob-
lem, since all that is required is plug-
ging into an electrical outlet and set-
ting the control for the desired humid-

ity level. Operating costs are minimal,
“usually only a few pennies a day. .

| JOIN QUOTA BUSTERS CLUB

1944,
' Surviving are his wnfe Mrs. Vera

RALEIGH—One hundred percent is the score for Northern Division: sales-
nien in membership in the Quota Busters Club. Each sold his quota or more
in the Rrst four months of the residential heating campaign. Holding their
membership certificates are (L. to r.) front row: Ed Howell, Tom Oakley, Kent

Stricklund, Clyde Hester, Bill Jenkins. Back row: Kin Williams, Bruce Broad-
well, Tom Gunter, Neal Pearce, Tim Spence.

TWENTY

) ; [
FLORENCE—-Mr. and Mus. Howard

D. Thames, Jr., announce the arrival
of a son, Howard D. Thames I1L,

( Dean), weighing seven pounds eight

ounces, at the Marion County Me-
morial Hospital April 25. Thev have
a (l.utglter Teresa, 2% vears. .

) \-\‘[Lx\'llNG'l_ON — Born to Mr. and
Mrs. Julian B. Snipes, on May 27, a
. daughter,
-~ Snipes is Tesidential salesman.

Stepbanie  Penny. M.

" RALEIGH~Mr. and Mrs. Alex Gup-

ton announce the birth of a daughter
on May 24, the third birthday of their
other child, also a-girl. Alex works
An the p.wroll ‘section,

WILMI NGTON
Mrs. Ed Martin on June 13 a daughter,
Ellen Marie, weight 6 lbs., 5 oz., at
James Walker Hospital. Mr. \I.\rtm is
a control operator at Sutt(m Plant.

Churchlll Dles

RALEIGH — Tracy Ross Churchill,

age 40, meter reader in Baleu,h dis-
trict, died Saturday june 6 in the
Fuquay Hospital after an iliness of
eight weeks. Funeral services were

held Monday afterncon from the Fu- °

‘quay-Varina  Methodist Church with
the pastor, Rev. Norwood Jones, of-
ficiating. He was assisted by. Rev.

John R. Poe of Durham. Burial was
- in Wake. Chapel Cemeterv. ‘

Bomm in Durham C()unt\'. Mr

-' . Churchill attended Fuquay Sprmgs
High School and graduated there in- -

1941, He joined CP&L on January 14
in Raleigh -

Barbour Churchill; three sons, Robert,
Ross and dem(md one daughter,

Pamela; his muther two slsters and _

two brothers.

.loms CP&L

HARTSVILLE—Mrs. Ruth B. Puckett

has been employed -as a clerk in
Hartsville. She attended Hartsville
-High School and Coker College. She

is & member of the West Hartsville
Baptist Church and the Eastern Star.

JUuLy 1964
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é—ln the Mail— ?

To Bobby Suggs, Asst. Mgr., Sumter:

On behalf of the Garden Club Coun--

cil, T want to thank vou and vour
Company for the help you gave us
preparing for the Horse Show, We
feel that even though we had bad
weather, we learned much that would
help us when we put on another show.
-Myma B. Logan, Corresponding
Sumter, May 24. - - -

I R S

To M. t. Dozier, Mgr., Hartsville:

1 would like to take this ‘opportunity

to tell you what a wonderful employee
vou have in Miss Hunter [home econ-
~omist]. She came to our store May
4 on_ranges and again today on free-
zers, and I think she has done an ex-
ceptionally good job in talking with

- our customers. .
" _ I think she is a credit to your or-

- g.lmzatmn and we will look forward

to having her again.—W. H. Lackey,

Sterchi: - Bennettsville,

Mgr., qus s

4'-00

'l'o Lamlcm Whttt Scrwceman

o Hoxbom

ant to thank d Carolina -
[ want to thank you and Carolina RALEIGH—Miss Nancy Blalock, Ra-

Power & Light for the splendid service
and cooperation which you have giv-

“en us during the ‘ordeal of building

"a new home. We appreciate your

fine services.—Leon Long, Roxboro .
‘Sabmgs ¢ Loan Assn., Roxboro Aprtl_
- L. '

o e o

rTo Watt Huntley, Editor, -

Electrical Dealers Coordinator:

Recently the November 1983 issue of
your Electncal Dealers Coordinator”
came across my desk and I was very
much impressed with its scope and
content.

If it is possnble, I would dppre-
ciate it if you could add my name to
your mailing list for this publication.
In return, if you desire, I will see
that you receive promotional materi-
als of this type being distributed in
our great Southwest.—john H. Reid,

_ Promotional Sales Representative,
_ Salt River Pro;ect Phoenir Arizona,
April 24,

SPOTLIGHT o

Miss Loonard Feted

WILMINGTON — Mixed emotions
were in evidence on the evening of
June 5 when friends and ct')-vert*nim's~
gathered at King Neptune Restaurant
on Wrightsville Beach to honor Miss
Billie Leonard. to bid farewell and
to extend best wishes as she closed

* the chapter of her career with C.P.&L.
~ (having completed more than eleven

years of service}, and faces the chal-

lenge of new work at Langley Air

Force Base, near Newport News, Va.
“Everyone enjoved “socializing” be-

: fore the dinner, .which was scheduled

at 7:30. It was a dutch affair, which

privileged everyone to order accord-
_ing to appeme ‘No ‘specific

rograin
was planned; however, Bill Griffin
gmc:ouslv steered the activities of the

- evening.
"~ As further evldence of esteemn,

Billie was presented with a handsome
London Fog (light blue to match her

_ ives), and a white leather bill-fold,

ightly: stuffed with crisp bills from .
friends and co-workers all over the.-
W:lmmglon area. L

Iames Piner (left), Miss Leonard and
7 Bill Griffin, ,

Aside from her efficient work on
the PBX Board, at which she was
expert, she will be missed by évery-
one. She was known to Bt into every
occasion; she graciously -shared the
joys and sorrows of her co-workers,
and her talents reached far heyond
the assignment of her daily duties.

“Her writing talent was most outstand-

ing and she gave of her time and

“ability to help anyone ‘who “needed

a speech to present,” an article to

“write, or an item to report, She

leaves Wilmington with the best of

good wishes from her friends,

Miss Blalock in Opera Workshop

leigh district sales secretary, recently

- appeared in The Opera Theatre Work- .

shop’s. performances of “The Mar-
riage of Figaro” by Wolfgang Mozart.

_ The opera cast was composed of sing-
‘ers in Raleigh and the surrounding
-area. The Opera - Theatre Workshop

is jointly sponsored by the National
Grass  Roots - Foundation, . Inc.,

- founded by A. ]. Fletcher of Raleigh,

chorus,

the present president, and ‘the mem-
bers of The Opera Theatre Workshop. -

The primary purpose of The Ope-
a Theatre Workshop is to provide
operatic training for local singers and
to give the public an opportunity to
hear operas in English,

“The Marriage of Figaro,” a com-
edy, was performed at the WRAL-
TV studio and the N, C, College Un-
ion Ballroom.  Alec Dantre was the
director. o

Miss Blalock (sixlh from right) was one of the Village’ girls and sang in uhe
Direcmr Alec Dantre is seated at left, .
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Son is N C. Vohmfeer

SNOW. PllLL-——W'llliam Harvey Us- -

seiy, son of Service Representative
and Mrs. Mavsiiaii Ussery, has been
selected as one of the 100-college stu-
dents who are participating in the
North Carolina Volunteers project
this summer.

Ussery, a student at Wake Fnre‘at
College, and the other Volunteers
will work for 11 weeks receiving room
and board and a $250 honorarium. Af-
ter a training session at Duke Univer-
sity, the students will be sent directly

to the seven areas where North (‘.lm- :

M. F. Massey Retires

Mr. Massev

_ EB\VIN—Mlllard F. Massey, substa—
. tion operator, retlred June 1 after 39
vears of servlce '

Massey first began workmg thh

~ the Company in 1925 as a substation
_ operator in Hartsville. .
time he has worked throughout the -

two-state operation, serving as sub-

~_station and hydroelectric generating
~ plant operator in Biscoe, Siler City,

Buckhorn, . Goldsboro, and Selma.

He transferred to the Erwin substa- _

tion in 1951.
The Wake County native is a

member of the Hood Memorial Chris- -

tian Church in Dunn and says that

gardening = and growing vegetables
—and ﬂowers occupies most of his
free time.

He is married to the fonner Hattie

‘Belle Flower of Franklin County.:
"They. have one son, Grover D. Mas-

sey, who resides w1th hrs famlly in
‘Goldsboro. ~

HOW TO MAKE ENTERTAINING EASY

RALEIGH~One of the highlights of the semi-annual Home Service Conference
last month was the presentation of a demonstration, “The Road to Gracious -
, Entertainmg, by Miss Sara Hunter (above) of Hartsville and Mrs. Frances
Parnell of Florence. Both these home economists have held the demon-

stration successfully for several appliance dealers.

Point of the demon-

strutmn is that proper use of electrical apphances makes entertammg easy.

'Twznr\' Two

Since that

lina Fund projoctsare- underway.
A total of 750 studeuts applicd for
the 100 positions with the N. C. Vol.

) unteers.

e o e

Pr. Pool
:RALE{GH—an R. Pool, Jr.. gradu-
" ated from Oklahoma State University

in Stillwater, Oklahoma;--on May. 24
with the degree of Doctor of Vet-

erinary Medicine. He is the son of
er R. ~Pool,

ant in the General Acconmting office,

‘and Mrs. Pool.

A 1957 graduate of Duke L‘nwvr-

sity, which he attended on a scholar- -

ship, he served two vears in the Army
and then enrolled at N. C, State Col-

lege for pre-veterimary courses. At

State he was -awarded a four-year
scholarship to Oklahoma State, where
he received a B.S.
dry in 1963.
Dr. Pool enrolled on ]uly 1 at the

University of California for specml-

ized studies leading to a Ph.D. in vet-
erinary medicine. He was awarded a
threc-year fellowship by the Um\'(,r-'
sity. -

Ddughfer Graduates

SOUTHERN PINES — Frances Har-
per, daughter of Division Engineer

and Mrs. Walter Harper, has received
her B.S. in home economics from St
Andrews Presbyterian Collc;,c Laur-
inburg. .
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’ Co-Workers '_Wed

RALEIGH--Miss Joanne McCrea and- .

Pud S, Bradshaw, both of the Gen-
vral: Accounting section of the Trea-

—osury Dept., were married on June 14

at  Union  Presbyterian Church  at
Nalters, 8. C,
ﬂchltvd Jounne resnbned from the
.nmpmw on jmw '

Andrcm-Bosivell‘ -

WILMINGTON~Friends of Mrs. Ha-

zel M. Boswell, teller, will be inter-
estedd to learn of her marriage on June

13 to john ]. Andrews, Captain, Ma-

rine Corps, Camp Lejeune, N. C. The

veremony was selemnized in Conway,

S. C. After a wedding trip to Penn-
sybvania and a visit with Andy's fam-
|Iv while in that area (W ilkes-Barre),
the couple are at home in Wilmington.

~ Moore-Bratton
SOUTHERN PINES — James M.

- Moore and V lrglm.\ ‘Mae Bratton were
united in marriage on Saturday, June

B8, at the Park Avenue Presbvtenan

Church, Rockingham.

Jim-is employed at Central Divi-
sion Warcehouse and Ginny is em-
ployed as 4 secretary at.Rockingham

Mills, Rockingham. They wull make -
: ﬂlt‘il‘ han at [[uffnun. .

Joms CP&L
b:\NF()BD-—\Ve welcome Vance Cox

us a- meter reader who replaces - Bill

Harmon, who transferred to Golds-

 boro.  Vance is a graduate of Sanford

Central High School and . is married

‘to the former Shirley Thomas. They

have four childen and attended the
Lemon Springs Methodist Church.

in Service
Ml WILMINGTON-
Forrest Brown, son
of Mr.and Mrs. Alan
Brown, reported for
duty with U. S. Ar-
my at Fort Jackson

ter his basic training
cepted for special

trammg at Aberdeen Proving Ground,.
Aberdeen, Md. His father is our di-

- vision appliance service coordinator.

SPOTLIGHT

Hev. Joseph Beale of-

on February 26. Af- -

there he was ac-

Daughter Wms 4-H Award

Miss Struthers

SANFORD - Caroline btruthem.
daughter of Sanford’s howe service
representative,  Mrs, Jane Struthers,
and Mr. Struthers. was a district win.
ner in the Southeastern District 4-H
Demonstration hvltl in [‘aweltt-\ ille,

June 9.

Shown at left with one of the fix-
tures she made, Caroline prepared
her own speech for the electric dem-
onstration entitled “Curden Lightin
She also received a Blue Ribbon E)r
her Civil Defense demonstration.

. Caroline is « member.of the Lemon

Springs 4-H Club and will be eligi-
bie to take part in stite-wide " 4-H
demonstration cumpt-tltmn to I)c held
at State College in July,

erght .Ioms Pioneers

_ anht
Rov S. \Vnght nmnager at Canton,

“has completed 25 years with the Com-

pany to become a member of ‘the
Pioneer Club. o ‘

Wright has held the Canton post
since 1957. He joined CP&L’s line
section at Asheville on June 15, 1939,
and served with that group until 1945
when he transferred to customer sérv-
ice.  He was promoted to customer
service supervisor in Asheville in 1949
and to manager at Hazelwood in 1952.
He served at Hazelwood five years
before assuming the Canton pust

A native of Asheville, he attended
Western North  Carolina  public
schools. - He was a member of the
board of directors of both the Waynes-

- tist Cliurch of Canton. -
"is the former Marie Anders, also an

wllc and Cunton clmml;ers of com-
merce, was a member of the Wavnes-
ville Rut.ln Club board of directors.

_was secret.trv of the Hazelwood Boos- -

ter Club and is now vwe-presldent of

the Canton Civitan Club. :
Wright is active in the First Bap—

Mrs. Wright

Asheville native and they have a 16-
vedr~old son, P.ml

| 'On' Deah's List

-SOUTHERN PINES—On the academ-

ic Dean’s list for the 1963-64 veur
at Peace College is Jeanne Folley But-

ler, daughter of Residental Sales Co-
ordinator and Mrs. Paul Butler.

~Newcomers- o
ASHEVILLE —James L. Grvder Rob-
“ert L. P.:yne

" FLORENCE Lillian C. kizer

RALEIGH — Dennis L. Dickerson,
Thomas C. Fyynn, Jr., Shirley C.
Hatcher; Jo Ain King, Brenda ].
Norris, Richard B. Padrick,. Ar-
nettie I. Williams, Kay F. Wil- -
liams, Barbara L. Wilson, Walter.
E. Yopp IIL. -

SKYLAND—Nelson E. Franklin

SOUTHERN PINES—Robert G. Ken-'_f

nedy
SPB[NG LAKE—Elbert J. Ford
WILMINGTON—Phyllis R. Cole
ZEBULON—Jeanette G. Johnson
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Advertising Stimulates KWH Sales

A reader of McCall's magazine wrote
a letter to the editor asking this ques-
tion: “Why do public uatilities ad-
Cvertise? It seems  pointless,  sinee
they enjoy monopolies, 1t bothers me
to think that part of my utility dollar
is being used to encourige me to
- spend even more.”

The magazine carried an admm
able answer by Beth Williams. She
pointed out that advertising, general-

ly, is used to stimulate the sale of
mure electric appliances and the use
of more power—and that the more
power a company sells; the lower
the cost becomes. Increased use is a
major reason why ‘the per kilowatt
cost. of electricity declined from 17
cents in 1900 to 2 cents in a recent
year.

Miss \\’llh.lms concluded “So, you
see, the reason electric power com-

Toney Leads Area Ligﬁt Sales

Robert \-\-’. ..Toncy, serviceman in
Spring Hope, sold seven Area Lights

in May to become the top mlesnmn I"or_

that month, :

In second place with six sales each
are Alice N. Burch. clerk in Huzel-
- wood, and Guy l’n'sm-ll serviceman in
' (.uldsbum :
~* Third place is cmwdcd‘ \\nth'em_-
- ployees who cach - sold four Area
Lights. They are Robert D. Cee, Jr.
meter reader in Siter City; ] B. luun&,

serviceman, Dunn; Helen Flowers,

clerk, Hartsville; Norman Lewis, meter -

reader, Hartsville; Marie Stanton,

clerk, Dillon; R. N, Newsome, district

Farl Tharp. line

engineer, Sanford;
Kuthleen

foréman,  Morehead City:
Somersett, clerk, Wilmington.

Qur top salesman for May juined .
CP&L in 1945 as a grmmdmdn in Zeh- E

“ulon.

‘With 24,602 Area Ll;,hts wld

..~ through May, will June bring us to the

magic ﬁgure of 25, O(I)r’

Area Lights _ R
T "NO. SOLD . NO. SOLD EMP. SELLING MOST
~ AREA . MAY _ TO.DATE INMAY & NO. -~
~Asheboro 12 1,018 Robert D. Gee, jr, 4
Asheville 456 2694 Alice M. Burch, 6
Dunn =~ =~ 24 2,008 - ).BYoung 4
. Florence o 9 935 WL W, Goff, 2 __-,.i'
Goldsboro - - 33 1,252 " Guy Presnell, 6.
Hartsville - = 27 1,345 Nov W Lo d
Henderson 22 1,416 L}m g"'{ighfﬁt;ft ?
‘ ,Marion—- ______ 18 1 090 * Marie Stanton, 4
Maxton L 15 1,119 . Thomas L. Hedgpeth, 3
“Raleigh . 66 3,093 . R W. Toney, 7
' : Ruth Bullard, 1
Rockmgham 4 733 B fi Evprhars, 1
' Mickey Vann, 1
Sanford 30 1,461 R. N, Newsome, 4
' I ' . Dorothy Floyd, 3
Sumter i 30 - 1,759 f‘ﬁé‘iﬁ‘.‘-..""i—‘.f.&’f’ﬁ,as
) : E. H. Willoughby, 3
Wilmington 59 4,679 - wl Wik 4
- TOTAL 394 24,602 L
Ready Lites sold during May — 69
Ready Lites sold to date — 2449
Leading area to date — Raleigh with 662

TWENTY.FOUR

_eran.

panies udvertise is to sell more cur-
rent,
does not raise the cost per kilowatt-
hour to you. It lowers it. That's why
the use of part of vour utility dollar
for advertising is no causé for concern.
In the end, you benefit.”

In just about every line of indus-
try, increased sales mean lower pro-
duction costs. And that is as true of

electric power as it is of gmcenes-— .

Indistrial News Review.

'COLE-PHILLIPS

Mrs. Cole

" WILMINGTON — The wedding of
Judith Ann~ Ph:lhps and Jerry

Cole was solemnized at Bethanv Pres-

byterian Church, - on Saturdav after-
‘noon, June 6. "

This investment in advertising

‘Earl-

Judy: for the past three years has

worked as clerk in the Customer Ac-
counting section. She resigned her

position_ effective with her wedding. -
Earl was graduated at Davidson Col-
- lege May 30 with a BS degree in eco- -

nomics. Earl reported at Ft. Bragg

on ]une 10 for two years of military .

service. "They will make thelr home
on the base _

Joi-ns ‘ ”CP&I..

HARTSVILLE—Ira A. Belk has been _

employed as a trainee at Robinson’s
Steam Plant.
High School and is a U. S. Navy vet-

town Baptist Church and a member
qf Hartsville Lodge 173, AFM..

- Belk is married to the former Del-
la Ruth Kelley and they have two

children. -
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He attended Lamar

He is 4 member of the Kelley-
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Some joker has defined a nudist _

colony as a ‘hideout.”

In- pohtlc.-., 1E it's against you, it’s
a machine, If it’s for vou, it’s an or-
L,amzatmn

Some pmple “think that anvone
whoe makes enough money to. go to
college doesn’t need an education.

A pretty young lady presented a
check at the bank window for cash-

ing. The teller examined it quickly

and asked, C.m YOu 1dent1[\r your-
se}f?” '
Whereupon the young ladv dlpped

“into her purse and pulled out a small
-She glanced in it for a mo-
~ment, and then looked up and s.ud
““Yes, it'’s me, all right” '

A well-known Hollywood actress

was recently described as a good
- housekeeper—every time she’s di-

vorced she keeps the house.

You're an old timer if you think

of the town square as a phce and not

as @ p(‘l'b()l’l

Someone has pointed out llldt he
who ‘drinks before he drives puts the
quart before the hearse.

- Be brief—politely. &
- ‘Be aggressive—tactfully.
‘Be emphatic—pléasantly.
. Be positive—~diplomatically.
" Be rtght—-g,muouslv

A missionary hmng through the
African brush countrv suddenly found

himself - confronted by a lion. The
evangelist promptly sank to his knees

and began to pray. A few moments
later he became aware that the lion

~was beside him in prayer.

“How good of you to join me!” the.

~missionary exclaimed, his face beam--

ing away.

of vou,”
“Please don't mterrupt

lmn “l m aa\mg, grace.’

“And to think I was afraid

said the

Ouer the Dam

from the files of THE SPOTLIGHT

Twenty Years Ago—July, 1944

This issue of The Spotlight is respect-
fully and affectionately dedicated to
“those members of our Company who

have made the supreme sacrifice in de-
fense of the principles which have
made America the land of the free
and the home of the brave.

CP&L was honored on June - 2.?.

when the U. S. Office of Civilian De-
fense presented the Company with
‘the National Security Award at a
colorful ceremony in the Wake Coun-
“ty courtroom which featured an ad-
~ dress by Gov. J. M. Broughton. The
award was made by the OCD for.

“maintenance of a superior standard
of protection and security of service.”
Capt. William M. Barmwell (Flor-

“ence) is back in England now.
‘Congratulations to  Bruce - Knott -

of the E. & O. Dept. on his promotion
from second lieutenant to first lieu-
tenant. Bruce is stationed at Spo-
kane, Washington.

Paul Lyman of the Sales Dept. has

been busy with the Fifth War. Loan L

Drwe

- F.‘rteen Years Ago—July, 1949 .

On June 19, a proposal was presented =
~to members of the Raleigh City Coun-
cil by W. H. Weatherspoon, “general
to sell the Company's bus
system to the White Transportation

counsel, -

Company of Asheville.

Raymond S. Talton of the Operat-
ing Dept has been selected to fill the
newly created position of Production
Engineer, according to a letter re-
leased by Supt. of Power A. J. Skaale.

_ Robert L. Ellis, 74, Company di-
rector and president of the Asheville
- Coca-Cola Bottling Company, died

June 11 at his home.

~ The Company’s new division office -
building at Florence, sparkling with

fresh paint and new furnishings, is
now ‘open for business. '

'_l‘eﬁ Years Agofjuly, 1954 ‘

CP&L plans to erect the largest gener-
ator in its system as an addition to
the C.lpe Fear Steam Plant near Mon-

cure. Capacity of the new genera-
tor will be 188,000 horsepower.
Employees with 20 or more years
of service are now eligible for a three-
weeks vacation. according to the re-

“vised Policy Manual.

‘Eight . heat pumps were sold ‘on
the CP&L. system during May, bring- .
ing the total number of such year-
round heating and cooling installations
to approximately 42, according to H.
G. Isley, general sales manager.

- The Electrical Appliance Show in

Henderson on June 10and 11 attracted
“about 1,100 persons, says Dave Fuller,

salesman in Henderson. - The show
was:sponsored by 11 electrical dealers.
and CP&L.

- Following the retiremient of Henn a

_Tyler, Robert N. Hadley, manager at

Wadesboro for the past four years,

* became the manager of the Dunn dis-

trict.” Going to Wadesboro is Rey-
nold Tucker of Siler City. Going to

 Siler City is Frank Pruette of Ham-. -

let. Going to Hamlet is. Ralph H‘w _
wood of McColl. )

~ Theme of our new ad\'ertlsmg cam-

paign is “2 to 1-Youw'll Like It,” with

~ the purpose of promoting advantages' :
- of -one service over two. '

A 8190,000 rate teducnon.by CP&L

for customers in the old Tide Water
‘Power Company area has been ap-

proved by the Utilities Commission.

' Five Yéars _Ag'o-.—]uly,- 1959 -

Hot weather on Friday, June '26.

brought a system peak demand of

- 1,096,000 kilowatts—an all-time rec-
~ord. Increasing use of air condition--
ers accounts for the record peak, says

Art Skaale, nmmger of our O. & E.

Dept.

The md]()rlu of South Carnlma

‘electric customers will see a 3% in-
crease in their total monthly bill be-

ginning July 1-not as a lugher price
on eiectric service but bccause of a

new state tax, :
Miss Mary E. Tulluck Sanford

~ district chief clerk, has been élected

first vnce-presu_]ent. of the Pilot Club.
" Born to Mr. and Mrs. Horace Air-
ington of Raleigh on May 27 a son.

-
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Typical monthly residential
bills for 500 kilowatt-hours
of electricity. Source: Fed-
eral Power (‘ommlss:on.

PICI( a cﬂy Compare. | B
| You'll fmd electrlclty |s cheaper here

=than in most other places

In fact, the average price that CP&L customers pay
per kilowatt-hour for electrical s.er\rnce in their homes is -

22 per cent below the national average. The price is the

“same whether they live in Asheville, Florence, Ralelgh or

anvwhere else in the area served by CP&L

\\ hile the pnce of almnst everything else vou buy has
been going up, we've reduced our rates in 24 of the last -

30 vears. How have we done it?

By installing larger, more efficient generating plants;

by improving our methods for transmitting and distribut-

ing elt‘(.trlut\'. and b\ w()rkmg, hard to put into effect
every re.ls()nable economy. -

~ The benefits of lower rates resulting from greater
efficiency have been shared by all of our customers.

m ‘the Umted States

While there are: a few place:. where vour electric bill
would be a little less, we're proud of CP&Ls record of
supplvmg our customers plenty of electncltv at prices
so much lower than most people enjov.

. In our map we show typical monthly resnden-
tial bills for 500 kilowatt-hours because on the

- average this i is the amount of eleetnclty our cus-
tomers use. If you'd like to compare your bill
with a city that isn’t shown, just write Adver- -
tising Department, CP&L, Raleigh. Well be:
~glad to give you the typical bill for that city.

CAROLINA POWER & LIGHT COMPANY I8

An investor-owned, taxpaying, public utility company
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