Protect your appliances and
electronics from getting zapped.

Safeguard your stuff with the power
of Surge Protection.

.\:‘ Progress Energy




Stop lightning surges before they enter your home.

Each year, lightning surges that travel through cables or wiring
cause millions of dollars in damage to home appliances and
sensitive electronics. Make sure you're not one of the unlucky
ones who get hit with the unexpected costs of major repair or
replacement — sign up for Progress Energy Surge Protection.

Our two-stage, state-of-the-art Surge Protection Service includes:

Meter-Base Protector — Installed behind your electric meter, this
protector diverts the largest portion of a surge safely into the ground,
safeguarding large appliances such as air conditioners and refrigerators.
After a one-time installation fee of $44.95, the service costs just
$5.95/month, plus tax.

Plug-In Protector — Even with our powerful meter-base protector
installed outside, small surges can pass into interior wiring or enter
through phone or cable lines. These smaller surges can be deadly to
sensitive electronics such as TVs or computers. To protect them, count
on our premium plug-in protectors, which are up to six times stronger
than some found in retail stores. Prices vary depending on application.

Don’t wait until storm season to see the damage that lightning
surges can do to your appliances and electronics.

Call 1.888.999.8856 or visit endzaps.com today.

Y I Please contact me about enrolling
es = in Surge Protection Service:

Name

Progress Energy account number

Street address

City, State, ZIP

Home telephone

Work telephone

Best time to call

Q Yes! | would like Progress Energy to notify me about specials or new
products. My e-mail address is:

Participation in this service is voluntary and occurs at the request of the account holder or any
authorized user listed on your account. Your enrollment in Surge Protection Service means that you
are consenting to and authorizing Progress Energy to share your name, address, phone number and
amounts you pay or owe for the service with our approved contractors, in order to provide service
to you. Surge Protection Service is an unregulated service offered by Progress Energy Carolinas, Inc.
to its customers in North Carolina and South Carolina and by Progress Energy Florida, Inc. to its
customers in Florida. A complete description of the terms and conditions of Surge Protection Service,
including aggregate liability limits, is contained in the service contract, a copy of which is sent to

all new subscribers. Please read the terms and conditions carefully. Surge Protection Service is not
regulated or sanctioned by the Florida Public Service Commission, the North Carolina Utilities
Commission or the South Carolina Public Service Commission. Customers who purchase it will not
receive preferential or special treatment from their utility company, and customers are not required
to buy it in order to receive safe, reliable electric service. Contractor license #: FL Lic # QB25213,
NC Lic # 9013/10-U, SC Lic # 96950.
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