A newsletter published
for our customers in Florida
by Progress Energy

July 2007

PLUGGED

Smart ways to use energy.

Got energy efficiency questions?

Meet Save The Watts Guy, your go-to guy for tips on saving energy and money.

Dear Save The Watts Guy,
We love summer — beach trips, backyard BBQs, trips ~ thermostat between 78 and 80 and use a fan when
to the pool. But we don't always love our summer you're in the room. You'll stay cool without burning

cooling bill. How do we keep our house comfortable up your budget. Also, remember to keep doors and

without losing our cool when the bill comes? windows shut and exhaust fans off when the air
, conditioning is running. Check your air conditioning
Signed,
Loves air Cond/t/'on/'ng —and Savjng money. filters once a month and Change as needed. Want
to know some other ways to keep your cool this
Dear Summer of Love, summer? |'ve got lots more tips. To see them all,
You are so right — there’s nothing better than the visit savethewatts.com.

slow, lazy days of summer! Just dont forget your

sunscreen. And here’s another tip: Set your

SAVE A TREE!
Sign up for e-hill today.

SAVE THE WATTS N\ Progress Energy

For customer service questions, call 1.800.700.8744. Visit progress-energy.com



Be prepared
Summer’s here. Time to get out the beach umbrella and sunscreen —
and time to check your storm readiness.

Check supplies

e Portable radio with extra batteries ® Matches  ® Flashlight

e Candles or lamps e First-aid kit ® Food and water

Gather important papers and store them in a watertight container.
If any member of your household has special medical or care needs,
plan now how you will address them.

HOME ADVANTAGE

I can save
you money

EVERY
DAY.

At Progress Energy, we want to help you save energy and money. That's why we partner
with local homebuilders to offer you more efficient new homes through our Home

Advantage program.

So when you're looking for a new home, look for the Home Advantage sign. It's your guarantee
that the home has been specially constructed to be more comfortable and use less energy. That means

more savings on your monthly energy bill, plus a higher resale value later on.

For a complete list of Home Advantage builders
in your area, visit savethewatts.com
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\l’mart thinking: EnergyWise

Now you can participate in EnergyWise, your home that allows us to briefly cycle off power to selected

our money-saving, energy smart program year round. appliances during periods of peak demand. Most people never

notice the brief delays — but they do notice the savings.

With EnergyWise, you can receive a monthly credit of up

to $14. Plus, you'll be a part of helping all of us use energy 10 learn more and sign up, call 1.888.302.8348.

more wisely. It's easy. We simply install a small device in

In a major storm

¢ Unplug major nonvital appliances

e |isten for important updates via portable radio

e |f you must evacuate, shut off gas, water and electricity
¢ Never go near downed power lines

If you lose power, call 1.800.228.8485. Our automated outage line is available 24/7 with the most up-to-date
restoration times. Progress Energy crews will be working to restore power as quickly as possible.

DOLLARSFSENSE
Don’t Get

Zapped!

Did you know that Florida is the lightning capital of the U.S.?

Progress Energy offers a variety of billing and
payment options. For example:

* e-bill. Receive your bill online and pay So, before this summer's storms zap your appliances and electron-

directly from your bank account. It's easy — ics, call Progress Energy for Surge Protection. You can protect your

and free. home's appliances and sensitive electronics —and your peace of mind.

. . I: 1.866.END.ZAP -9277
¢ PowerPay (Automatic Draft). Have your bill = Sl

automatically drafted for free from the account of

your choice each month. i
Need more time to pay?

If you're on a fixed income such as social security, retirement or
disability benefits, you may not receive your monthly funds before your
Progress Energy bill is due. If so, sign up for Bill Extender and we'll
extend the due date of your bills for up to nine days. Credit restrictions
apply. To enroll or learn more, visit progress-energy.com.

e Credit Card. For a small fee, pay by credit card
over the phone. Just call 1.866.374.5376.

e Budget Billing. Avoid seasonal surprises. Pay
the same amount each month based upon the

previous 12 months of usage.

Paystation peace of mind.

Paying at a paystation is easier and more worry-free than ever.

For more time-saving, budget-friendly ideas,

visit progress-energy.com _ o
Payments credit to your account within hours. Plus, you can even

validate your payment by entering your receipt number over the
phone. Find the closest location by calling 1.888.893.9392.

HaveA"Heart

Strong families make strong communities. That's why Progress Energy supports important community organizations

like the Progress Energy Heart Gallery. This museum-quality traveling exhibit features the faces and stories of
foster children ready for adoption. In less than a year, this partnership has matched more than 12 children with
families and helped eight additional children find forever families. Visit the Heart Gallery now through August 10

at the Clearwater Main Library or visit the Web site at heartgallerypinellaspasco.org.
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iTiene preguntas sobre los

Conozca al Sr. Watts, la persona a consultar cuando se trata de ahorrar dinero y energia.

éprogramas de eficiencia energética?

Estimado Sr. Watts,

Nos encanta el verano, vamos a la playa, hacemos
parrilladas en el jardin y disfrutamos la piscina. Pero no
siempre nos encanta ver la cuenta por el uso del aire
acondicionado en el verano. jQué podemos hacer para
mantener el ambiente de nuestra casa fresco sin perder

el aliento cuando nos llega la cuenta?

Firma,
El amante del aire acondicionado y del ahorro de
dinero.

Estimado amante del verano,

Tiene razén, jno hay nada mejor que los tranquilos y
relajados dfas de verano! No se olvide usar bloqueador
solar. Ademas le doy otro consejo: Fije su termostato
entre los 78 y los 80 grados y utilice un ventilador
cuando esté en el cuarto. Asf se mantendréa fresco

sin quemar su presupuesto. También recuerde man-
tener las puertas y ventanas cerradas y apagar los
extractores de aire cuando el aire acondicionado esté
encendido. Revise los filtros del aire acondicionado una

vez al mes y cambielos segln sea necesario.

LA LOGICA DEL DINERO

Progress Energy ofrece una variedad de opciones de

facturacion y de pago. Por ejemplo:

e Facturas. Reciba su cuenta a través de Internet y
pague directamente de su cuenta bancaria. Es fécil y

es gratuito.

e PowerPay (Retiro bancario automatico). Puede
efectuarse gratuitamente un retiro automatico men-

sual de la cuenta bancaria de su preferencia.

e Tarjeta de crédito. Por una pequefia cuota, usted
puede pagar con tarjeta de crédito telefénicamente.
Sélo llame al 1.866.374.5376.

¢ Facturacion presupuestada. Evitese sorpresas
estacionales. Pague la misma cantidad cada mes con

base en los 12 meses previos de consumo.

Yo

A
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