HomeWIRE™
only $3.95
per month!
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You've flipped all the switches.
Now what?
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People. Performance. Excellence.



Take the hassles out

of unexpected electrical
repairs with HomeWIRE™

An electrical problem appears out of the blue. You reset the
circuit breaker — and nothing happens. At once, you wonder:
Now what? What's the problem and what will it cost? And
who will fix it?

With HomeWIRE, all of those questions are answered with a
single phone call. If a problem arises with your outlets, wiring,
circuit breakers/fuses, or electrical meter base, all you have to do
is call our service center anytime. Our representative will schedule
an appointment with a reputable, prequalified electrician.

Our expertise. Your savings.
The chart below shows you the money HomeWIRE saves
you should a common electrical problem arise:
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HomeWIRE repairs are guaranteed for at least six months.
What's more, any noncovered repairs get a 15 percent discount.
HomeWIRE costs just $3.95 a month, and is conveniently
added to your power bill.

Enroll today!
Return the attached card, call 1.888.999.8856 or visit
progress-energy.com today.

*Based on market prices.



Y I Please enroll me in HomeWIRE Service and
eS = include the $3.95 monthly fee on my electric bill.

Signature

Name

Progress Energy account number

Street address

City, State, Zip

Home telephone Work telephone

Best time to call

O Yes! I would like Progress Energy to notify me about specials
or new products. My e-mail address is:

HomeWIRE Service is an unregulated service offered by Progress Energy Carolinas, Inc. to
its customers in North Carolina and South Carolina, and by Progress Energy Florida, Inc. to its
customers in Florida. A complete description of the terms and conditions of HomeWIRE Service,
including aggregate liability limits, is contained in the service contract, a copy of which is sent to
allnew subscribers. Please read the contract carefully. HomeWIRE Service does not cover code
violations, upgrades, neglect or abuse, lightning, low-voltage wiring, appliances or obsolete parts.
HomeWIRE Service is not regulated or sanctioned by the Florida Public Service Commission,
the North Carolina Utilities Commission or the South Carolina Public Service Commission.
Customers who purchase HomeWIRE Service will receive no preference or special treatment
from the utility company, and are not required to buy HomeWIRE Service in order to receive safe,
reliable electric service. A 30-day waiting period applies before new HomeWIRE customers
qualify for repairs. Contractor license #: FL Lic # QB25213, NC Lic # 9013/10-U, SC Lic # 96950.
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