Carolina Power & Light Company 11
d/b/a Progress Energy Carolinas, Inc.
(North Carolina Only)

MEDIUM GENERAL SERVICE
SCHEDULE MGS-12

AVAILABILITY

This Schedule is available for electric service used by a nonresidential customer at a single point of
delivery, at one of the Company's standard voltages, with a Contract Demand or a registered or computed
demand of 30 kW and greater, but less than 1,000 kW. This Schedule is also available to an existing
nonresidential customer if served under the Small General Service Schedule SGS on September 24, 1982
with: (1) a Contract Demand of 1,000 kW or more, until such time as service is terminated, or service is
elected under another available schedule; or (2) a Contract Demand below 1,000 kW until such time as the
registered or computed demand equals or exceeds 1,200 kW in two or more of the preceding 12 months or
the Customer's Contract Demand is increased to 1,000 kW or more, whereupon this Schedule will no
longer be available thereafter.

This Schedule is not available: (1) for residential service; (2) for breakdown, standby, or supplementary
service unless used in conjunction with the applicable standby or generation service rider for a continuous
period of not less than one year; (3) for resale service; or (4) for a new customer after September 23, 1982
with a Contract Demand of 1,000 kW or more, or whenever the registered or computed demand equals or
exceeds 1,200 kW in two or more of the preceding 12 months.

MONTHLY RATE

. For Single-Phase Service:
A.  Customer Charge: $12.00 per month
B.  Billing Demand: $4.89 per kW
C. Kilowatt-Hour Energy Charge:
7.051¢ per kWh for all kwWh
Il.  For Three-Phase Service:

The bill computed for single-phase service plus $9.00.
I1l.  Renewable Energy Portfolio Standard (REPS) Adjustment:
The monthly bill shall include a REPS Adjustment based upon the revenue classification:

Commercial/Governmental Classification - $1.82/month
Industrial/Public Authority Classification - $18.24/month

Upon written request, only one REPS Adjustment shall apply to each premise serving the same
customer for all accounts of the same revenue classification (see Annual Billing Adjustments Rider
BA).

CONTRACT DEMAND

The Contract Demand shall be the kW of demand specified in the Service Agreement.
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BILLING DEMAND

The Billing Demand shall be the greater of: (1) the maximum kW registered or computed, by or from the
Company's metering facilities, during any 15-minute interval within the current billing month; (2) 80% of
the maximum 15-minute demand during the billing months of July through October of the preceding
11 billing months; (3) 60% of the maximum monthly 15-minute demand during the billing months of
November through June of the preceding 11 billing months; (4) 75% of the Contract Demand until such
time as the Billing Demand first equals or exceeds the effective Contract Demand; or (5) 30 kW.

SALES TAX
To the above charges will be added any applicable North Carolina Sales Tax.
PAYMENTS

Bills are due when rendered and are payable within 15 days from the date of the bill. If any bill is not so
paid, the Company has the right to suspend service in accordance with its Service Regulations. In addition,
any bill not paid on or before the expiration of twenty-five (25) days from the date of the bill is subject to
an additional charge of 1% per month as provided in Rule R12-9 of the Rules and Regulations of the North
Carolina Utilities Commission.

CONTRACT PERIOD

The Contract Period shall not be less than one year; except for short-term, construction, or temporary
service, the Contract Period may be for the period requested by the Customer and in such event the
Customer agrees:

I.  That the service supplied shall be for a continuous period until disconnected; and

Il.  That where it is necessary for the Company to extend lines, erect transformers, or do any work
necessary to supply service, except the installation of a self-contained meter, the Customer shall
pay for the line extension in accordance with Line Extension Plan E.

GENERAL

Service rendered under this Schedule is subject to the provisions of the Service Regulations of the
Company on file with the state regulatory commission.

ADDITIONAL CHARGES

The Monthly Rate, shown above, includes the following approved charges as set forth in Annual Billing
Adjustments Rider BA:

a) Fuel Adjustment Rate

b)  Fuel Adjustment Experience Madification Factor
c¢) DSM/EE Rate

d) DSM/EE Experience Modification Factor

Supersedes Schedule MGS-10A
Effective for service rendered on and after December 1, 2008
NCUC Docket No. E-2, Subs 929, 930 and 931
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