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Carolina Power & Light Company 

d/b/a Progress Energy Carolinas, Inc. 

(North Carolina Only) 

 

RESIDENTIAL SERVICE 

HOME ADVANTAGE PROGRAM RHAP-1 

 

PURPOSE 

The purpose of this program is to offer incentives to construct residential dwellings meeting Energy Star 

qualification with a high efficiency air conditioner or heat pump with a minimum 14 Seasonal Energy 

Efficiency Rating (SEER).   

AVAILABILITY 

The program is available to a builder of new residential housing, or a manufacturer and sales lot owner of 

new manufactured housing which will be served under any of Company’s residential schedules.  The 

dwelling must achieve an Energy Star Certification which must include a high efficiency air conditioner 

or heat pump with a minimum 14 SEER. 

INCENTIVE PAYMENTS 

Single-Family & Multi-Family Dwellings 

Builder shall complete and submit an application, including supporting documentation and a copy of the 

Energy Star certificate.  Upon Company’s approval of the application for the installation of qualifying 

construction or other measures, builder shall receive an incentive payment as follows: 

 

Energy Conservation Measure  Incentive Payment Eligibility Requirement
1
 

1.  Building Construction $400 Energy Star Certification 

2.  HVAC Upgrade:
2
  Requires minimum efficiency rating: 

Air-to-Air Heat Pump $300 Minimum 15 SEER 

Central Air Conditioning $300 Minimum 15 SEER 

Geothermal Heat Pump $600 Minimum 17 EER 

3.  Cooperative Advertising 
$50/dwelling, not to 

exceed 50% of cost 

Public promotions for Energy Star 

construction 

 
1 High-rise multi-family units (greater than three stories) not currently eligible for Energy Star may 

receive these incentives provided all dwelling units meet the Energy Star builder option package 

for the climate zone and install air conditioners or heat pumps with a minimum 14 SEER.  

 
2 Maximum of two HVAC units per dwelling will be eligible for the incentive.

 

Manufactured Housing 

The manufactured housing sales lot owner shall complete and submit an application, including supporting 

documentation and a copy of the Energy Star certificate.  Upon Company’s approval of the application 

for the installation of qualifying construction or other measures, the manufacturer and sales lot owner 

shall receive an incentive payment as follows: 
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Energy Conservation Measure  Incentive Payment Eligibility Requirement 

1.  Building Construction $300 Energy Star Certification 

2.  Sales Lot Incentive $100 Energy Star Certification 

3.  HVAC Upgrade: 
1
  Requires minimum efficiency rating: 

Air-to-Air Heat Pump $300 Minimum 15 SEER 

Central Air Conditioning $300 Minimum 15 SEER 

Geothermal Heat Pump $600 Minimum 17 EER 

4.  Cooperative Advertising 

1  

$50/dwelling, not to 

exceed 50% of cost 

Public promotions for Energy Star 

construction 

 
1 
Maximum of two HVAC units per dwelling will be eligible for the incentive. 

RESPONSIBILITY OF PARTIES 

The Energy Star Certification must be verified by a qualified Home Energy Rating System (HERS) rater 

recognized by the Energy Star Program administered by US Department of Energy & US Environmental 

Protection Agency. 

CONTRACT TERM 

The builder, manufacturer, or sales lot owner, or their designated representative, shall complete and 

submit an application, supporting documentation, and the Energy Star Certificate within 6 months of 

completion of the dwelling (meter set date).  Incentive application forms received after 6 months will not 

be subject to an incentive payment. 

All dwellings receiving incentives shall be subject to inspection by Company for the purpose of program 

evaluation, measurement, and verification. 

GENERAL 

Service rendered under this Program is subject to the provisions of the Service Regulations of the 

Company on file with the state regulatory commission. 

 

Effective for service rendered on and after April 21, 2009 

NCUC Docket No. E-2, Subs 928, 935 and 937  


